
Monthly Newsletter 

Connections 
Lake Winona Manor   

January 2014 

Announcements: 

 If you received new 
clothes for holiday gifts, 
please remember to have 
them labeled.  You can 
put them in a bag with the 
residents name on them 
and give them to a staff 
person and we’d be happy 
to label them.  

 The Alzheimer’s support 
group will meet January 
15th from 6-7pm in the 
Parkview conference 
room at  Winona Health. 
This is an open forum to 
discuss any topic that you 
may have.  If you have 
any questions, please con-
tact Cheryl Krage at 494-
7496.  In the event of bad 
weather, please listen to 
any Winona  Radio station 
for  cancellation updates. 

Resident Community Outing Reminder: 
For safety of our residents and due to the cold weather putting a strain on the       
wheelchair van lift, our standard of practice is to cancel any outings  when the         
temperature is 20 degrees or colder.  If possible, we will reschedule the event. If you 
have any questions or concerns, please contact the Therapeutic Recreation Department.  
Thank you for your understanding. 

Winona Health Employees Are in the Zone! 
Have you ever waited too long to have your call light responded to? Maybe 
you need a tissue, assistance making a phone call or something fell to the 
floor you can’t reach. You hit the call light– and wait. Nurses at Lake 
Winona Manor are dedicated to helping residents, but sometimes they 
might be helping another resident when your call light goes off. 

We don’t want residents to have to wait – that’s why Lake Winona Manor 
has instituted the “No Pass Zone.” That means that ANY Winona Health 
employee who sees a call light on is expected to respond — nurses, house-
keepers, facilities workers, IT guys. Of course, if the need is medical, and a 
non-clinical employee stops by your room to see how he or she can help, a 
member of your nursing team will be alerted right away. But if a resident 
needs an extra blanket or a light switched off anyone will be happy to help. 
It’s part of how we try to treat every resident like a beloved member of the 
family. We are compassionate about creating an environment of caring 
and responsiveness using a “No Pass Zone”!  

The “No Pass Zone” is a process improvement     
project developed by Lynda Sobotta, LWM           
Administrative Assistant and Jenni Ready, CSI    
Facilitator.  This project was initiated by Molly  
Jensen, Director of Nursing, after Molly                
continuously received concerns from residents 
about call light response.  For the past five months 
Lynda and Jenni have worked hard on the “No Pass 
Zone” and excited to see the positive difference it 
can make in the lives of the residents. 
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Business Office News 

 The Business Office needs your help! If you have any insurance changes 
now or in the future, please drop off a card copy or give a call with the new 
information. You can leave it in the box next to our door or call                    
507-457-4355.  Knowing this information helps to avoid possibly billing you 
for denied charges from a cancelled policy.  

 Attention: Medical  Assistance Recipients: Please remember to turn in 
your Social  Security and  pension amount changes to your County case worker. They need this    
information to accurately calculate your monthly spend down. 

       Thank you,                                                                                                                  
Business Office staff. 

Under Construction 

Please be aware of the                  
construction that has been and 

will be continuing through March 
in Lake Winona Manor.  These 

modifications will only affect    
hallways and entryways and not 

resident’s personal rooms.     

                                                         
Thank you for your understanding 
in our efforts to better our facility. 

 

  

A Huge “Thank You” to the many donors who made 
contributions to the 2nd floor Aviary.  Thank you to the 
donors who gave in memory of loved ones, or who 
purchased a cookbook in this fundraising efforts.  The 
residents are fully enjoying the new addition and lovely 
space.   

 


