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General Information 
 

Q: What is the Healthy U Program? 
 

 

A: The Healthy U Program is a points-based incentive program designed for employees and 
enrolled as the primary subscriber in Winona Health’s Health Plan. The program consists of 
four components, a Wellness Evaluation, Preventative Actions, Healthy Actions and Personal 
Health Outcomes. 

 

Q: Who is eligible for the Healthy U Program? 
 

 

A: You must be actively employed, work at least 18 hours per week (.45 FTE status) and the  
subscriber in Winona Health’s Health Plan to be eligible for the Healthy U Program. 
Dependent spouses are also eligible. If you are a terminated employee participating in 
COBRA (Consolidated Omnibus Budget Reconciliation Act) you are also eligible. 

 

 
 

Q:  I am the spouse of an employee and I am also a Winona Health employee. 
Can I participate in the Healthy U Program as well? 

 

 

A: Yes. You can participate in the Wellness Evaluation phase of the Healthy U Program and 
earn Healthy U Points and $’s by participating in other Wellness Activities. All other 
dependents under the primary member are still encouraged to participate in recommended 
preventive care, which is covered 100% within the health plan. They are also welcome to 
attend educational sessions related to the Healthy U Program. 

 

Q: I am new to Winona’s health plan.  How do I participate? 
 

 

A: Employees that work at least 18 hours per week (.45 FTE status) are automatically enrolled 
in the wellness plan and are eligible to fully participate in the program and the Wellness 
Evaluation sessions. If you enroll in the health plan as well, you will also be automatically 
enrolled in the Healthy U Program. You may also benefit by reviewing the “How do I activate 
my www.cernerhealth.com account?” Q&A at the bottom of this document. 
If you are hired after 9/1/2012, please watch your home mailbox as your Health and Wellness 
card will arrive within 8 weeks of your hire date. You can start participating in Wellness 
Activities once you have received your card and activated your Cerner Health account. 

http://www.cernerhealth.com/
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Point-based Incentives 
 

Q: How do I earn points? 
 

 

A: You can earn points by participating in key activities from the 2012-2013 Wellness 
Evaluation, Preventative Actions, Healthy Actions and Wellness Activities components. 

 

 
 

Q: Where do I view the points that I have earned? 

A: You can view your points by reading your Program Dashboard which can be found by 
accessing your  www.cernerhealth.com account  via the “Healthy U” link on the right side of 
your home page. The program dashboard is updated as you complete Wellness Evaluation 
stages and Wellness Activities, and are available to view at any time. 

 
 
 
 

Q: When I register for a preventive visit (annual physical, colon cancer screening, 
Pap Exam, Mammogram), do I have it run through the health plan (Cerner 
Health)or through the Employee Physical Program that Winona Health offers? 

A: We encourage you to register a preventive visit through the health plan. However, should it 
be submitted through the Employee Physical Program, you will still earn the appropriate 
Healthy U points. To do this, you will need to self-report the preventative visit with the name of 
the provider and the date completed. 

 
 
 
 

Q: What if my points are not reflective of the activities I have completed? 

A:  Your Program Dashboard is available once you activate your Cerner Health account. There 
you will be able to self-report your activity to request any points that have been earned but are 
not reflected in the program dashboard. Fill out your activity following the instructions on the 
form and your points will be allocated immediately. 
Notes:  Winona Health Human Resources will not be made aware of any individual’s incentive points 
until August 2013. 

http://www.cernerhealth.com/
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Q: What do I receive for the points I earn? 
 

 

A: The points you earn in 2012-2013 are applied as discounts (up to $1080 for you and your 
spouse) to your 2014 health plan premiums. The breakdown of points to discounts are as 
follows: 
30-50 points =  $300 annually 
51-100 points =  $600 annually 
With spouse- points may not be combined 
30-50 points =  $240 annually 
51-100 points =  $480 annually 

 

 
Q: How long do I have to earn points? 

 

 

A: You can accumulate points between August 1st, 2012 and July 31st, 2013. Points will be 
awarded for activities that have occurred to date this year. Your points are reconciled during 
the month of August 2013 to ensure that you receive proper premium reductions in the 2014 
plan year. (Preventive care activities performed in August and September 2012 will apply toward 2013 incentive 

points to be used for 2014 premium reductions.) 
 

 
 

Q: How do the premium reductions affect my payroll taxes? 
 

 

A: The reductions in your health plan premium contributions are exempt from payroll taxes. 
The program complies with the Employee Retirement Income Security Act of 1974 (ERISA), 
and additional corresponding legislation and IRS regulations. 

 

 
 

Q: How does Winona Health know if I am living a Tobacco-free lifestyle? 
 

 

A:  You as the employee self-report this information via your Personal Health Assessment, 
which is filled out as the first task in the Wellness Evaluation 3-step process. There is a 
question in the Nutrition and Consumption section titled "How often do you use tobacco 
products?” 
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Wellness Evaluation Program 
 

Q: What is the Wellness Evaluation? 
 

 

A: The Wellness Evaluation is an inventory of your current health status and professional advice 
on how to achieve or maintain optimum health. It consists of three components: 

• Personal Health Assessment (PHA) 

• Lab draw 

• Advisor Visit 
 

 
 

Q.  Do I have to participate in the Wellness Evaluation Program? 
 

 

A: No. Participation is voluntary, but is necessary to earn the maximum premium discount 
offered for both you and your spouse. 

 

 
 

Q:  How many points do I earn for participating in the Wellness Evaluation? 
 

 

A:  If you complete all three steps of the 2012-2013 Wellness Evaluation (PHA, lab draw, and 
advising visit) you will receive 30 points which will be applied to your 2014 Health Plan 
premium. 

 

 
 

Q:  How does the Wellness Evaluation process work? 
 

 

A.  All employees that are participating in the Healthy U Program are expected to initiate the 
Wellness Evaluation process by first completing your PHA, accessible via their Cerner 
Health account. First you will complete your PHA, and then schedule your lab draw. At 
that time, the program will determine whether your health status determines that an 
advisor visit is required, and you will be notified to either schedule an Advisor Visit or that 
your advisor visit is waived this program year. If your Advisor Visit is waived, you will earn 
the same amount of points available for attending an advisor visit. 

 

 
 

Q:  What do I do if I need to reschedule any of my Wellness Evaluation 
appointments? 

 
 

A:  You can reschedule your lab draw or advising session appointment by visiting the Program 
Dashboard, accessible via www.cernerhealth.com. 

http://www.cernerhealth.com/


 
 

7 

 

 

 

 
 

Personal Health Assessment (PHA) 
 

Q:  What is the PHA? 
 

 

A:  The Personal Health Assessment (PHA) is an online questionnaire designed to gather 
information about your personal health and initiate informed communication between you 
and your Health Advisor. 

 

 
 

Q:  Do I have to complete the PHA prior to having my lab draw? 
 

 

A:  Yes. The PHA must be completed before you can gain access to schedule your lab draw. You 
can complete your PHA by accessing it in the program dashboard, accessible via the “Healthy 
U” link on the right side of your www.cernerhealth.com home page. 

 

Lab Draw 
 

Q:  What is involved in the lab draw? 
 

 

A: You will need to attend one of the scheduled Lab Draw dates, complete a consent form, and 
meet with a Winona Health lab employee who will collect the following lab tests: 

• A basic lab panel to screen for potential chronic conditions (fasting glucose, total 
cholesterol, low density lipoproteins (LDL) , high density lipoproteins (HDL) and 
triglycerides) 

• Hemoglobin A1c (self-reported diagnosed diabetics) 

• Capture of the following biometrics: (Blood pressure, Pulse, Height, Weight, and Neck and 
Waist Circumference) 

Labs may also be ordered during a scheduled physical exam, however, you may not walk up to 
the lab without a written order and complete the lab draw. 
 
 
 
 

Q:  Do I need to fast before my lab draw visit? 
 

 

A:  Yes. In order to produce accurate readings, it is required that you fast (not eat any food) for 
at least twelve (12) hours. While fasting, we recommend you drink plenty of water but, no 
coffee, soda, or milk, as these may alter your assessment results. If you are pregnant, only 
fast for six (6) hours. Please take all medications as prescribed by your physician. If you are 
under medical directions from your doctor to avoid fasting, please follow your doctor’s 
orders. 

http://www.cernerhealth.com/
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Q:  If I work at one of the satellite areas (Rushford Clinic, Sarnia Square, or 
Watkins), how do I complete the lab draw and advisor visit? 

 

 

A:  We will facilitate dates and times for those events to take place. For those of you working at 
Sarnia and Watkins, you will have to come to the main campus. The Healthy U Program will 
work with your manager to schedule times accordingly if you work in Rushford. 

 

 
 

Q:  I have an upcoming blood draw as attached to my annual physical or other 
planned lab draw; can I satisfy my Wellness Evaluation blood draw at that time? 

 
 

A:  Yes! Winona Health has established the structure to allow us to enter your lab results- with 
your consent- from your annual physical or other trusted clinical sources, with enough 
information to make them usable by our Wellness Evaluation process. You will need to access 
Winona Health Online (WHOL), print your results and deliver them to the Winona Health 
Healthy U Advisor. Once the Advisor enters the results into the system, you will be notified of 
your Advisor Visit requirement. 

 
 
 
 

Advising Session 
 

Q:  What is involved in the Advising Session? 
 

 

A: After you have completed your PHA and lab draw, you will meet with a Health Advisor to 
review your PHA and lab results, identify risks, and set goals for health promotion that follow 
evidence-based recommendations. 

 

 
 

Q:  Do I have to meet with a Health Advisor to be eligible for the discounts?  I 
already see my regular doctor and would share the results with them. 

 

 

A:  Yes. If an Advisor Visit is required for your health status, and in order to qualify for the 
incentive points you must meet with the Healthy U Advisor to complete the third step of 
the Wellness Evaluation. 
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Q:  What are the qualifications of the Health Advisor? 

A:  The current Health Advisor is a certified Health and Wellness Coach as well as an 
Exercise Physiologist and has extensive clinical backgrounds. 

 
 
 
 

Wellness Evaluation Results 
 

Q:  Who receives the results from the Wellness Evaluations? 
 

 

A:  Only you, your primary care Provider, and the Advisor have the ability to view the actual 
results. Winona Health Human Resources will receive total point accumulation to properly 
administer the earned discounts through payroll. Winona Health does not receive person-
specific Wellness Evaluation results. Winona Health receives only de-identified information 
in aggregate form for Health Plan administration. 

 

Q: What is all involved in the Personal Wellness Plan? 
 

   A:  During the advisor visit, the Health and Wellness Coach (Alicia Lalim) will sit down with 
participants (staff/ spouses) to discuss the following coaching options. The Personal Wellness 
Plan may consist of Nutrition Counseling/Coaching, Wellness Coaching, Fitness Coaching, and 
Weight Management Coaching.   
 

 

 
 

Q:  Why does the Cerner HealthPlan Services receive my results? 
 

 

A:  Cerner HealthPlan Services acts as a third-party administrator to the plan. By utilizing 
Cerner HealthPlan Services, Winona Health ensures that your results are kept confidential 
and outside of your employment relationship here. It also allows their team of health 
professionals to receive the results of your assessment to provide you with unbiased 
information regarding the following: 

• Detailed explanation of your lab and PHA results 

• Assist in setting personal health goals 

• Access to condition management services 
Future plans:  The Healthy U Program’s ultimate goal is to create a complete wellness 
experience for its participants. This would include a more active role for your primary care 
provider in providing detailed explanation of your lab and PHA results, personal health goal 
setting, and managing your conditions. Health Advisors will begin acting as a support 
mechanism for the employee to reinforce the guidance given directly from your primary care 
provider. This process is not meant to replace or impede any relationship or program you are 
currently involved in through your primary care provider. As the Healthy U Program evolves 
it will take a more active approach in helping to reinforce those relationships and programs. 
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Q:  Will I be able to see my lab results? 
 

 

A:  Yes. You will be able to view your results as soon as they are available through Winona’s 
Health Online. You can access your Electronic Medical Record via the following hyperlink: 
http://www.winonahealth.org/community-resources/health_info/whol 

- If you have not set up an account with Winona’s Health Online, please follow the 
New User Registration process. 

- If you already do have an account with Winona’s Health Online, please log in using 
your secure credentials. 

You will also be able to view your results, including associated health risks identified during 
the Advisor Visit, in the Screening Summary section of the Program Dashboard, accessible 
via the “Healthy U” link on the right side of your www.cernerhealth.com home page. 

 
 
 
 

Q:  Can I share my results with my Primary Care Provider? 

A:  Yes. We strongly encourage you to share your PHA results with your provider. Your lab 
results will already be a part of your Electronic Medical Record- to which Winona Health 
providers already have access to view. 

 

 
 

Q: Will my personal health information be kept private? 
 

 

A: YES! Personal health information received through the program is stored in a safe and secure 
manner. Winona Health Human Resources will not have access to any of your medical records. 
The only information that will be visible to Human Resources resulting from the program will 
be the total number of points that you receive, so that the proper premium reduction can be 
made. 

 

 
 

Exceptions 
 

Q:  What if I want to participate in the Healthy U Program, but I am physically 
unable to, or my disability prevents me from participating? 

 

 

A: If you are physically unable to participate due to an approved leave of absence, disability, or 
have been advised by your medical care provider to refrain from a component of the 
program, please contact your Human Resources Professional to discuss the matter and 
available alternatives. 

http://www.winonahealth.org/community-resources/health_info/whol
http://www.cernerhealth.com/
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Technical Support 
 
 
 

 
Q: What do I do if I forgot my Cerner Health username and/or password? 

A: If you forgot your username, just log in using the email address you used to create the 
account. If you forgot your password, navigate to  http://cernerhealth.com and click on the 
‘Forgot Password?’ link. 

 
 
 
 
 

Enter your email address and the CAPTCHA, and an email will be sent to you with instructions 
on how to reset your password. The password has to be reset within 24 hours. 

 

http://cernerhealth.com/
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Q:  How do I claim my Cerner Health account? 
 
 

A:  Follow the instructions on your Health and Wellness card insert to activate your card. Upon 
activation and viewing your new Cerner Health record, you will see a health feed invitation 
under Notifications for Healthy U. Click on that link and follow the on-screen prompts to join 
the Healthy U Program. 

 
 
 

 

Questions and Concerns 
 

Q: Whom should I contact with questions? 
 

 

A: For all Healthy U Program questions, please contact Cerner Health Support at (877) 621-8014. 
 

Q:  What happens if I leave Winona Health before I have the opportunity to 
redeem my points? 

 

 

A:  If you leave Winona Health and enroll in COBRA, you will be contacted and offered the 
opportunity to complete the program components, and continue eligibility for premium 
discounts, but not for any Healthy U $ purchases. If you do not elect COBRA after your 
termination or loss of coverage, you are no longer eligible to participate in the program and 
points as well as $’s are forfeited. Incentive points and Healthy U $’s have no cash value. 

 

 
 

Q:  Where do I go for my lab draw and advising session? 
 

 

A:  Lab draws will be held during the annual Employee Health Fair and offered at the Winona 
Health main campus in the Outpatient Diagnostic Center (ODC) area. Advising visits will also 
be held at the Winona Health main campus, in a private room. 

 

 
 

Q: If I don’t meet my health goals, will I be penalized? 
 

 

A: No. In 2013, the focus of the sessions with the Health Advisors is to set health goals and 
raise awareness of potential risks and health issues. Although attainment of goals is the 
desired outcome, you will not be penalized in the event you do not reach your set goals. 


