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Cold and Flu Prevention 
It is that time of year when we begin to see cases of influenza, and we want to 

protect the people who live here. Please follow these guidelines to keep our 

residents and staff members safe. If you have influenza, you can be contagious up 

to 24 hours before you develop symptoms and up to 5 to 7 days after symptoms 

appear. Influenza is considered a respiratory illness with symptoms such as: fever 

of 100 degrees or higher (but not everyone with influenza will develop a fever), 

cough or sore throat, runny or stuffy nose, headaches and/or body aches, chills or 

fatigue. What’s typically considered the “stomach flu” with symptoms of nausea, 

vomiting and diarrhea is not influenza.  

 

Winona Health encourages everyone to adopt these practices to help limit the spread of the flu virus: 
�  Cover your mouth and nose with a tissue when coughing or sneezing. Then throw the tissue away. If a tissue is 

not available, cough or sneeze into your elbow or upper sleeve rather than into your hands. 

�  Wash your hands often with soap and water, especially after you cough or sneeze. If you are not near water, 

use an alcohol-based hand cleaner. 

�  Avoid touching your eyes, nose and mouth. Germs are often spread when a person touches something that is 

contaminated and then touches his or her eyes, nose or mouth.  

 

If you have symptoms or think you may have been exposed to influenza, we ask that you wait to visit Lake 

Winona Manor until you are feeling better. Thank you for your cooperation in keeping our Lake Winona Manor 

family safe. 

Grievance Announcement:  

Lake Winona Manor strives to ensure that the wants and needs of our residents are met to the best of our ability. 

In the event you feel staff are not meeting those needs to your satisfaction, we encourage you, your family 

member or representative to fill out a grievance form as soon as possible. Lake Winona Manor staff will then 

respond within fourteen days of receiving the form. Please know that you can share your feedback, positive or 

negative, with any staff at any time. It is only necessary to fill out this a form if you feel your concerns require 

additional attention to address. The new Grievance Forms are located outside the offices of both social workers 

and in the Information Center by the Lake Winona Manor elevator.   

 



Medicare Cards   

New Medicare Cards are being sent out through mail. Please stop by the business office with the new card or a 

copy of the card so we can keep a copy on file. Samples of the new cards are below.  

 

If you have questions, please contact Kelly Mosher in Patient Accounting at Lake Winona Manor by phone at 

507.457.4406 or email at kmaosher@winonahealth.org.  

Label New Clothes  

 If you received clothing as a holiday gift, please remember to have it labeled so our 

laundry staff can get it back to you after washing. This also includes blankets and 

bedding. You can put the clothing or blankets in a bag with your name on it and give it 

to any staff person. We’ll be happy to label them for you! 

Emergency Preparation  

At Lake Winona Manor, safety is our top priority. As part of that, Lake Winona Manor 

has created policies and procedures to direct staff on how to care for you or your loved 

one in the event of an emergency. To test these procedures, our team, along with our 

residents, participate in drills, i.e. fire drill or active shooter drill. In addition to having 

these policies and procedures, Lake Winona Manor belongs to the Southeast Minnesota 

Disaster Coalition for Long Term Care. Part of belonging to this coalition means we are 

able to network with other facilities in Southeast Minnesota and discuss best practices for 

emergency preparedness. Our Emergency Preparedness policy is posted in the Information Center by the Lake 

Winona Manor elevator. In the coming months, we will highlight details related to emergencies that were 

indicated in our facility risk assessment as being high risk for our facility, such as a tornado or blizzard. If you 

have any questions regarding any of the information provided, please see Molly Jensen, Director of Nursing; 

Linda Atkinson, Administrator; or Amanda Ciszak, Nurse Manager.   

 


