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l. Executive Summary

In 2025, Winona Health and Winona County Health & Human Services partnered to conduct a
Community Health Needs Assessment (CHNA) to understand the barriers to health faced by Winona
County residents. Community stakeholders and leaders, healthcare leaders, community members, and
community members who speak languages other than English all actively engaged in the CHNA process
from survey completion to listening sessions and identification of actionable priorities.

The 2025 CHNA is in alignment with the federal IRS community benefit reporting requirements and
priorities identified have come from the perspective of the community. This assessment is available on
the Winona Health website at https://www.winonahealth.org/publications/ or the Winona County
website at https://www.winonacounty.gov/603/Community-Health-Needs-Assessment-and-Co. Paper
copies are also available at Winona Health and Winona Countyis Parkview Office Building location by
request.

2025 Actionable Priorities

Priority 1: Creating access to care

Priority 2: Supporting mental wellness, recovery and responsible engagement with substances
Priority 3: Making the healthy choice the easy choice

Priority 4: Preventing and managing chronic disease
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I1. About Winona Health

Winona Health is a nonprofit, technologically advanced, forward thinking, integrated healthcare system
that delivers personalized, high-quality clinical care to residents of southeastern Minnesota and
Trempealeau and Buffalo counties in Wisconsin. In conducting a Community Health Needs Assessment,
Winona Health focused on communities in Winona County, given the significant proportion of services
provided to residents in the county (as a proportion of all Winona Health patients).

Winona Health is a testament to the communityis long commitment to keeping healthcare local.
Founded in 1894, Winona Health continues to be one of the cityis largest employers. More than 940
caregivers, including approximately 90 physicians and associate providers, care for people throughout
its 49-bed hospital, primary and specialty care clinics, emergency department, urgent care clinic, and
assisted living and long-term care residences. With state-of-the-art technology and highly-trained staff,
Winona Health delivers services tailored to meet each personis needs through all stages of life.

In addition to its hospital, the healthcare system provides primary care, including pediatrics, family
medicine, internal medicine, and health and wellness services through clinics in Winona and Rushford,
Minnesota. Winona Health also offers a broad range of specialty care including general surgery; mental
health services; ophthalmology; orthopedic and sports medicine; plastic, cosmetic and reconstructive
surgery; podiatry; rehabilitation therapy; womenis health; and an accredited cancer care program.
Winona Healthis Senior Services include Senior Living at Watkins (assisted living apartments); Lake
Winona Manor (adjacent to the hospital and clinic for long-term and transitional care); Roger Metz and
Adith Miller Manor (assisted living memory care residences); and hospice services. Refer to Appendix
A for a complete list of service areas.

Winona Health is focused on continuous improvement and innovation. A robust performance
improvement system and lean principles allow caregivers to examine processes, eliminate waste, and
add elements of care that provide value to the patients. This furthers Winona Healthis vision to create
the most inclusive, compassionate and self-generating community health movement in the nation.

Our Mission
To inspire, recognize, and empower the caregiver in all of us.
Our Vision

To create the most inclusive, compassionate, and self-generating community health movement in the
nation.

Our Values
We will achieve our Mission and Vision through three interlocking commitments:
Everything Matters

The pursuit of excellence is our greatest teacher. Our many voices and ideas generate innovation and
drive improvement in every touchpoint of every day to create more trusted and meaningful experiences.

Everyone Matters

We honor the unique and profound experiences that shape each of us on our path through life and serve
all with empathy, dignity, and expertise.
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Every Moment Matters

Sometimes, there are no second chances. We are driven to be more fully present in every moment, big or
small, across entire lifetimes and generations.

I11.  About Winona County Health & Human Services

Winona County Health & Human Services is the umbrella agency for Community Health and Human
Services programming. Winona County Health & Human Services works collaboratively with partners
through the communities of Winona County. On behalf of the Winona County Board of Commissioners,
this department administers various services in the areas of community health and social services. These
services are administered pursuant to state law and rule under the supervision of the State of Minnesota.

Our Mission
Fosters healthy and stable communities.
Our Vision
Enhances the health, well-being, and self-sufficiency of all members of our communities.
Our Values
Excellence: We achieve excellence in all respects of service delivery.
Integrity: We are dedicated to honesty, responsibility, and accountability.

Compassion: We serve our communities and each other with compassion, dignity, and respect.

Winona County Health & Human Services
Maternal-Child Health Nursing Services
Providing quality health care and educational services to Winona County.
Child & Teen Checkups (C&TC) Outreach

Child and Teen Checkups (C&TC) are complete health screenings for children ages 0 to 21 years who
are on Medical Assistance. C&TC screenings include:

* Height and weight » Health information
* Physical exam * Nutrition

» Hearing and vision e Labtests

e Immunizations * Dental referral

* Development

Help with scheduling C&TC appointments, transportation, or interpreters is available.
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Child Passenger Safety
Maternal-Child Health Nurses provide:

» Individual instruction on correct use and installation of child passenger restraints
(by appointment)

o Car seat distribution program

» Training to child and foster care providers

Follow Along Program

A program to follow infants and children from birth to age 3 to help parents know if their child is
playing, growing, talking, moving, and acting like other children the same age. Maternal-Child Health
nurses make follow-up visits when concerns are noted and help with referrals to area providers.

Immunizations

Low-cost immunizations for qualifying adults and children.

Infant and Child Development

A Maternal-Child Health Nurse can come to your home to address concerns about:

* Newborns and children

» Health, growth and development

» Parenting

» Infant/childrenis mental health

e Community resources and referrals

» Infants/children with special health needs

Prenatal and Postpartum Care
A Maternal-Child Health Nurse can come to your home to teach about:

» Pregnancy, labor and delivery

» Maternal mental health and postpartum feelings
» Self-care and nutrition

» Breastfeeding support

* Pregnancy prevention

e Community resources

Women, Infants & Children (WIC)
WIC is a program that provides nutrition education and healthy foods for:

» Women who are pregnant, breastfeeding, or have recently had a baby
» Infants from birth to 1 year
o Children from 1 to 5 years

Families qualify according to income guidelines and nutritional needs.
5
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Cost

Maternal-Child Health services may be covered by private insurance, Medical Assistance or grant funds.
Fees may also be based on the individualis ability to pay.

Winona County Human Services

Programs available:

» Adolescent Parent Counseling

* Adoption

* Adult Protective Services

» Cash Assistance

» Chemical Dependency

» Chemical Dependency Counseling
» Child Maltreatment Investigation

» Child Protective Services

» Child Support Collection

» Collection of Parental Fees

* Commitments

» Custody Studies

* Day Care Assistance

» Day Care Licensing

» Developmentally Disabled Services
» Emergency Assistance

» Enforcement of Child Support Orders
» Establishment of Paternity

* Family & Children Services

» Financial Aid for Repairs of Homes
* Food Stamps

* Foster Care

* General Assistance

» General Assistance Medical Care

e Group Care

Guardianship

Information-Referral

License Adult Foster Homes

License Child Foster Homes

License Family Day Care

Locating of Absent Parents

Medical Assistance

Mental Health Counseling

MFIP (Minnesota Family Investment
Program)

Minnesota Supplemental Aid
Nursing Home Pre-admission Screening
Parent Support Outreach Program
(PSOP)

Pre-petition Screening of Mental Health
Commitments

Residential Treatment

Securing Support Orders

Temporary Assistance for Needy
Families (TANF)

Transportation for Those in Need
Volunteer Services

Vulnerable Adult Investigation
Vulnerable Adult Services

Welfare Fraud Investigation

IV.  About Winona County Statewide Health Improvement Partnership (SHIP)

The Statewide Health Improvement Partnership (SHIP) supports efforts in the community to provide
healthier choices that are easier to make.

SHIP acknowledges that not all people have the same level of access to various resources that help
support building health and wellbeing. SHIP aims to support equitable and inclusive opportunities for
individuals and families in the Winona County community to live their best and healthiest lives.
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One way SHIP does this is through Community Partnership Awards, previously called mini-grants.
Local organizations and initiatives can apply for Community Partnership Awards through Winona
County SHIP to help fund health improvement efforts.

SHIP can also help support health related work in the community by networking, providing technical
assistance, getting people connected to trainings and more!

There is already so much great work happening, or about to happen, in the Winona County community.
SHIP is grateful to have the opportunity to highlight local success, see organizations and programming
grow, partner to overcome barriers, build meaningful relationships, and strive to make healthy choices

easier to make.

Photo Source: Winona Daily News fi Winona County Scenes, Pieces of the Past fi Courtesy of Pat Britt
An undated photo showing the Winona countryside from Highway 14. (add period)

. History of Winona County

Winona County was officially established on February 23, 1854, by the Minnesota Territorial
Legislature, which split off from Fillmore County and Wabasha County. The area was home to the
Dakota people, with the village of Keoxa being an early settlement. European settlement of Winona
began in 1851, and the town was later organized by settlers.

According to the Winona County Historical Society (https://winonahistory.ora/), the City and County of
Winona iderived their names from éWinunna’ (wee-NEW-nuh), a Dakota descriptive word meaning
gfirst-born who is a daughter.i Over the centuries, writers recorded the name as Wenonabh,
Weenona, and Wynona. Others called this area éWabashais Prairie,i éThe Island City,i or éWing
Prairie.i The trail names and spellings hint that this place along the Mississippi River means many
different things to many different people.T
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After 1855, the establishment of a government land office and increased immigration led to rapid
population growth and the development of industries like lumber and wheat. The arrival of railroads in
1860 led to further growth; and by 1870, Winona had become the fourth largest wheat shipping port in
the United States and the eighth largest lumber shipping port in the Midwest. Winona County also
experienced a significant influx of Kashubian Polish immigrants in the late 19" and early 20" centuries,
making Winona the largest American center of the Kashubian diaspora.

Winona County is located in the southeastern part of Minnesota, bordering Wisconsin, and is part of the
Driftless Area. The Mississippi River forms its eastern border, with the riveris bluffs reaching their
greatest height within the county. Winona Countyis geography is characterized by the mix of rolling
hills, drainages, and lakes with agriculture being a primary land use where possible. The county is
known for its scenic beauty, including the bluffs and the Mississippi River, and is home to the City of
Winona, which is the county seat.

Winona County encompasses more than 625 square miles of land area and is the 49" largest county in
Minnesota by total area. Winona County is bordered by Fillmore, Houston, Wabasha, and Olmsted
counties in Minnesota, and La Crosse, Trempealeau, and Buffalo counties in Wisconsin. The 2020
United States Census reported Winona Countyis population to be 49,671.
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With towering bluffs and the winding Mississippi River on one side and the open farmlands of western
Winona County on the other side, Winona County is large enough to support many industries, including
several of national and international distinction. Winona County is also home to three institutions of
higher education. The community offers a variety of cultural events, beautiful parks, educational
opportunities and community services. In addition, there are many opportunities for recreation,
entertainment and sightseeing.
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Winona County, Minnesota Cities (2025)

Annual Area
2025 2020 Change | Density (sq.

City Rank | Population | Population (%) * miles) Type
Winona 1 26,061 25,981 0.06 1,369 19 City
Goodview 2 4,067 4,117 -0.25 1,834 2 City
St. Charles 3 4,046 4,023 0.12 1,063 4 City
Lewiston 4 1,495 1,524 -0.4 1,182 1 City
Homer 5 1,303 1,292 0.31 37 35 Township
Wilson 6 1,148 1,145 0 33 34 Township
New Hartford 7 817 809 0.37 23 35 Township
Stockton 8 816 816 0 480 2 City
Hillsdale 9 789 765 0.64 49 16 Township
Rollingstone 10 782 770 0.39 26 30 Township
Rollingstone 11 684 666 0.59 1,572 0 City
St. Charles 12 658 652 0.15 21 32 Township
Saratoga 13 629 620 0.32 18 36 Township
Utica 14 581 569 0.52 17 34 Township
Pleasant Hill 15 538 530 0.37 15 36 Township
Norton 16 531 252 0.38 16 33 Township
Altura 17 461 471 -0.43 155 3 City
Dreshach 18 418 409 0.72 53 8 Township
Wiscoy 19 356 352 0.28 10 36 Township
Elba 20 324 325 -0.31 10 34 Township
Fremont 21 317 310 0.63 9 36 Township
Hart 22 299 298 0 8 36 Township
Dakota 23 287 294 -0.35 518 1 City
Mount Vernon 24 279 274 0.72 8 35 Township
Utica 25 254 264 -0.78 257 1 City
Whitewater 26 212 206 0.95 6 35 Township
Minnesota
City 27 182 186 -0.55 734 0 City
Pickwick 28 178 90 7.23 277 1 CDp**
Homer 29 118 176 -4.07 99 1 CDP**

*Population density is the number of people living in a specific unit of area, in this case per square mile. This
is a measurement of how crowded the place is.

**CDP = Census-designated Place
Source: World Population Review https://worldpopulationreview.com/us-cities/minnesota/winona-county
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1. Winona County Demographics

As noted on the website for County Health Rankings & Roadmaps
(https://www.countyhealthrankings.org/health-data/minnesota/winona?year=2025), i The health of a
place results from past and present policies and practices. The land known as Winona County, along
with the entirety of the U.S., has been home for many thousands of years to hundreds of Indigenous
nations. Native Land Digital (https://native-land.ca/) éstrives to create and foster conversations about the
whistory of colonialism, Indigenous ways of knowing, and settler-Indigenous relations.T

Winona County, Minnesota is Micropolitan, meaning that it is connected to an urban core of at least
10,000 but less than 50,000 population. In Winona County, 40.3% of the population lives in a low
population density area, which is less than 2,000 housing units and less than 5,000 people.

The table below outlines several categories of demographic data, including comparisons between
Winona County, the State of Minnesota, and 2025 CHNA survey respondents.

2025 CHNA
Winona Survey United States Census
Populations and People County | Minnesota | Respondents Data Source
Total Population 49,671 - 1,005 2020 Decennial Census
Employment
2023 American
Community
Employment Rate 66.30% 66.20% 68.00% Survey 5-Year Estimates
2023 American
Community
Unemployed 33.70% 33.80% 0.90% Survey 5-Year Estimates
Class of Worker
2023 American
Local, state, and federal Community
government workers 11.20% 13.20% - Survey 5-Year Estimates
Employee of private company
workers 64.50% - - -
2023 American
Self-employed in own Community
incorporated business workers 3.20% - 10.10% Survey 5-Year Estimates
Private non-for-profit wage
and salary workers 15.10% - - -
Self-employed in own not 2023 American
incorporated business workers Community
and unpaid family workers 6.00% - 4.50% Survey 5-Year Estimates
Student - - - -
Retired - - 21.30% -
Unable to work because of
disability - - 2.60% -

10
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Business and Economy

Total Employer

2021 Economic Surveys

Establishments 1,155 - - Business Patterns
Income and Poverty
2023 American
Community
Median Household Income $70,198 | $85,086 - Survey 5-Year Estimates
Median Income by Types of Families
2023 American
Community
Families $97,837 - - Survey 5-Year Estimates
2023 American
Community
Married-couple families $108,738 - - Survey 5-Year Estimates
2023 American
Community
Non-family households $41,884 - - Survey 5-Year Estimates
Income
Less than $20,000 - - 8.40%
$20,000-$34,999 - - 11.00%
$35,000-$49,999 - - 11.30%
$50,000-$74,999 - - 16.60%
$75,000-$99,999 - - 21.20%
$100,000+ - - 31.60%
2023 American
Community
Poverty 13.40% 9.30% - Survey 5-Year Estimates
Poverty by Age
2023 American
Community
Under 18 years 11.00% - - Survey 5-Year Estimates
2023 American
Community
18-64 years 14.60% - - Survey 5-Year Estimates
2023 American
Community
65 years and over 11.80% - - Survey 5-Year Estimates
Families and Living Arrangements
2023 American
Community
Total Households 20,288 - - Survey 5-Year Estimates
2023 American
Community
Children (under 18 years old) 17.90% 22.60% - Survey 5-Year Estimates

Families and Household Characteristics

11
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2023 American
Community

Under 5 years 4.60% - - Survey 5-Year Estimates
2023 American
Community
5 to 14 years 10.20% - - Survey 5-Year Estimates
2023 American
Community
15 to 17 years 3.10% - - Survey 5-Year Estimates
2023 American
Community
Average Family Size 2.97% 3.01% - Survey 5-Year Estimates
Total Households by Types of Households
2023 American
Community
Married-couple household 42.80% - - Survey 5-Year Estimates
2023 American
Male householder, no spouse Community
present, family household 22.60% - - Survey 5-Year Estimates
Female householder, no 2023 American
spouse present, family Community
household 25.20% - - Survey 5-Year Estimates
Marital Status and Marital History
2023 American
Community
Never Married 40.70% 33.40% - Survey 5-Year Estimates
2023 American
Community
Homeownership Rate 68.80% 72% - Survey 5-Year Estimates
Education
2023 American
Community
Bachelor's Degree or Higher 32.10% 40.00% - Survey 5-Year Estimates
Did not complete 8th grade - - 0.20% -
Did not complete high school - - 1.20% -
2023 American
High school or equivalent Community Survey 5-Year
degree 26.40% - 17.30% Estimates
Trade/Vocational school - - 8.20% -
2023 American
Community
Some college, no degree 20.50% - 10.60% Survey 5-Year Estimates
2023 American
Community
Associate's degree 14.90% - 11.50% Survey 5-Year Estimates

12
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2023 American
Community

Bachelor's Degree 20.90% - 35.40% Survey 5-Year Estimates
2023 American
Graduate or professional Community
degree 11.10% - 15.70% Survey 5-Year Estimates
School Enrollment (3 Years and Over)
Nursery school, preschool 5.60% - - -
Kindergarten to 12th grade 44.10% - - -
College, undergraduate 46.00% - - -
Graduate, professional school 4.30% - - -
2023 American
Without Health Care Community
Coverage 5.10% 4.20% 3.80% Survey 5-Year Estimates
Race and Ethnicity
American Indian and Alaska
Native 118 68,541 Freq. =15 2020 Decennial Census
Asian 933 299,190 Freq.=8 2020 Decennial Census
Black or African American 917 398,434 Freq.=1 2020 Decennial Census
Hispanic or Latino (of any
race) 1889 345,640 Freq.=7 2020 Decennial Census
Middle Eastern or North
African - - Freg.=1 -
Native Hawaiian and Other
Pacific Islander 0 2,918 Freq.=0 2020 Decennial Census
White alone, not Hispanic or
Latino 44,178 4,353,880 Freq. = 952 2020 Decennial Census
Some Other Race alone 914 168,444 Freq.=9 2020 Decennial Census

*Note: Frequencies for survey responses other than White

were not statically significant.

alone were included since the percentages

Two or More Races 2,151 345,721 - 2020 Decennial Census
White alone 44,638 4,423,146 95.90% 2020 Decennial Census
Not White - - 4.10% -
Age and Sex

2023 American

Community

Median Age 36.10 39.1 - Survey 5-Year Estimates
18-34 - - 37.70% -
35-44 - - 12.80% -
45-54 - - 12% -
55-64 - - 15.30% -
65-74 - - 13% -
75+ - - 9.10% -
Gender

13
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Man - - 49.40% -
Woman - - 50.60% -
Sexual Orientation
Heterosexual (straight) - - 89.60% -
Gay or leshian - - 1.70% -
Asexual - - 3.10% -
Bisexual - - 2.70% -
Queer - - 1.20% -
Not sure (questioning) - - 0.30% -
Other - - 1.40% -
Religious/Spiritual
Yes - - 71.90% -
No - - 28.10% -
Language Spoken at Home
2023 American
Language other Than English Community
Spoken at Home 4.90% 12.50% - Survey 5-Year Estimates
Types of Language Spoken at Home
2023 American
Community
English only 95.10% - 97.90% Survey 5-Year Estimates
2023 American
Community
Spanish 1.60% - 0% Survey 5-Year Estimates
2023 American
Other Indo-European Community
languages 1.30% - - Survey 5-Year Estimates
2023 American
Asian and Pacific Islander Community
languages 1.50% - 1% Survey 5-Year Estimates
2023 American
Community
Other languages 0.40% - 1.10% Survey 5-Year Estimates
Native and Foreign-Born
2023 American
Community
Foreign-Born population 3% 8.60% - Survey 5-Year Estimates
2023 American
Community
Naturalized U.S. citizen 50.20% - - Survey 5-Year Estimates
2023 American
Community
Not a U.S. citizen 49.80% - - Survey 5-Year Estimates

Older Population

14
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2023 American
Community
65 Years and Older 18.20% 17.90% - Survey 5-Year Estimates

Older Population by Age

2023 American

Community
65 to 74 years 10.70% - - Survey 5-Year Estimates
2023 American
Community
75 to 84 years 5.10% - - Survey 5-Year Estimates

2023 American
Community Survey 5-Year
85 years and over 2.40% - - Estimates
2023 American

Community
Veterans 6.20% 5.70% - Survey 5-Year Estimates
2023 American

Community
Male Veterans 86.40% - - Survey 5-Year Estimates
2023 American

Community
Female Veterans 13.60% - - Survey 5-Year Estimates

15
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I11. 2025 County Health Rankings & Roadmaps

County Health Rankings & Roadmaps measures conditions that influence how well and how long people live fi
from access to affordable housing, to jobs that pay a living wage and opportunities for a good education. The
annual data release is compiled from a variety of national and state data sources. This collection of over 80
measures of health is organizaed within topice areas according to the UW Population Health Institute Model of
Helath. The charts below include measures for Population Health and Well-being and Community Conditions,
and they demonstrate comparisons between Winona County, Minnesota, and National data.

Population Health and Well-being

Length of life Winona County Minnesota United States —
Premature Death 5,500 6,500 8,400 W
Additional Length of life (not included in summary) Winona County Minnesota United States —
Life Expectancy 80.2 79.3 771 hd
Premature Age-Adjusted Mortality 280 320 410 v
Child Mortality 30 40 50 v
Infant Mortality 5 & v
Quality of life Winona County Minnesota United States —
Poor Physical Health Days 37 3.4 3.9 v
Low Birth Weight 8% 7% 8% v
Poor Mental Health Days 51 5.0 51 v
Poar or Fair Health 15% 14% 17% v
Additional Quality of life (not included in summary) Winona County Minnesota United States —_—
Frequent Physical Distress 11% 10% 12% W
Diabetes Prevalence 9% ?% 10% A
HIV Prevalence 74 197 387 v
Adult Obesity 35% 34% 34% hd
Frequent Mental Distress 17% 16% 16% v
Suicides 13 14 14 v
Feelings of Loneliness 32% 31% 33% W

Note: Blank values reflect unreliable or missing data.

16
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h County Health
l J Rankings & Roadmaps

Winona County Population Health and Well-
being - 2025

Winona County

- Omee
=] 5 =]
Least Healthy in US ; Healthiest in USs

National Average

Stater Average

Winona County is faring about the same as the average county in
Minnesota for Population Health and Well-being, and better than the
average county in the nation.

17
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Community Conditions

Health infrastructure Winona County Minnesota United States
Flu Vaccinations ~ 62% 53% 48%
Access to Exercise Opportunities 23% B86% 84%
Food Environment Index 2.0 2.0 7.4
Primary Care Physicians S 2,760:1 1,130:1 1,330:1
Mental Health Providers 400:1 280:1 300:1
Dentists o 1,500:1 1,290:1 1,360:1
Preventable Hospital Stays s 2,189 2,255 2,666
Mammography Screening T 56% 52% 44%
Uninsured i &% 5% 10%
Additional Health infrastructure (not included in summary) Winona County Minnesota United States
Limited Access to Healthy Foods 3% 6% 6%
Food Insecurity 10% % 14%
Insufficient Sleep 30% 30% 37%
Teen Births 4 9 16
Sexually Transmitted Infections e 343.6 386.1 4950
Excessive Drinking 25% 23% 19%
Alcohol-lmpaired Driving Deaths 15% 31% 26%
Drug Overdose Deaths 164 22 31
Adult Smoking 16% 13% 13%
Physical Inactivity 21% 20% 23%
Uninsured Adults L 6% 6% 11%
Uninsured Children (e 3% 3% 5%
Other Primary Care Providers 1,130:1 620:1 710:1

18
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Physical environment Winona County Minnesota United States
Severe Housing Problems 14% 13% 17%

Driving Alone to Work 75% F0% F0%

Long Commute - Driving Alone 21% 30% 37%

Air Pollution: Particulate Matter e 77 6.0 7.3

Drinking Water Violations Mo

Broadband Access 91% ?1% 90%

Library Access 2 2 2
Additional Physical environment (not included in summary) Winona County Minnesota United States
Traffic Volume 72 135 108
Homeownership 69% 72% 65%

Severe Housing Cost Burden 12% 11% 15%

Access to Parks 74% 61% 51%

Adverse Climate Events 0

Census Participation 73.4% 65.2%

Voter Turnout 66.9% 79.7% 67.9%
Social and economic factors Winona County Minnesota United States
Some College 72% 75% 68%

High School Completion 94% 9455 89%
Unemployment e d 2.3% 2.8% 3.6%

Income Inequality 4.3 4.2 49
Childrenin Poverty 11% 10% 16%

Injury Deaths 71 77 84

Social Associations 12.9 124 2.1

Child Care Cost Burden 30% 30% 28%

19
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Additional Social and economic factors (not included in summary)

High School Graduation
Reading Scores

Math Scores

School Segregation

School Funding Adequacy

Children Eligible for Free or Reduced Price Lunch
Gender Pay Gap

Median Household Income

Living Wage

Child Care Centers

Residential Segregation - Black/White
Homicides

Motor Vehicle Crash Deaths

Firearm Fatalities

Disconnected Youth

Lack of Social and Emotional Support

Note: Blank values reflect unreliable or missing data.

20

Winona County

85%
3.0

3.3
0.06
$2,457
43%
0.82
$71,900
$46.84
10

63

8%

22%

Minnesota

84%

31

3.3
0.24
$2,332
43%
0.83
$85,100
$55.66
6

62

5%

22%

United States

87%
3.1
3.0
0.24
$1,411
55%
0.81

$77,700

63

12
13
7%

25%
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“ i County Health

j'_ Rankings & Roadmaps

Winona County Community Conditions -

2025
Winona County
b
Least Healthy in US Healthiest in US

National Average :

State. Average

Winona County is faring slightly better than the average county in
Minnesota for Community Conditions, and better than the average county

in the nation.

In summary, County Health Rankings and Roadmaps data shows that Winona County is faring about the
same as the average county in Minnesota for Population Health and Well-being, and better than the
average county in the nation. In regard to Community Conditions, Winona County is faring slightly
better than the average county in Minnesota, and better that the average county in the nation.

V. Review of 2022 Community Health Needs Assessment and Implementation Plan

The 2022 CHNA process identified the following priorities:

Priority 1:  Mental Health and Well-being fi Support the mental health and well-being of Winona
County residents. Includes specific treatments and services available for individuals with
a diagnosed mental illness as well as efforts to support all individuals with achieving and
maintaining mental well-being and resilience.

Priority 2:  Health Equity fi Strive for equity to foster a healthy and thriving community for all.
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Priority 3:  Healthy Behaviors fi Support behaviors that promote health and result in the reduction
of chronic disease.

Additional Consideration: Social Connectedness fi Encourage social connectedness across the
community.

The following strategies and activities were deployed to impact 2022 CHNA priority areas:

Food as Medicine

Winona Health welcomed patients based on A1C measurement (average blood sugar) of 8 or more and
other qualifying factors to participant in the Food as Medicine study to assess the impact of healthy
meals and food on adults with diabetes. Participants received, at no cost, a selection of diabetes-friendly
pre-made meals, fresh produce and shelf-stable groceries over seven months. Participants were
supported throughout the program with check-in calls from the Food as Medicine team as well as
educational newsletters and recipes.

Intensive Behavioral Therapy for Weight Management

Winona Health piloted Intensive Behavioral Therapy (IBT) for Obesity is a Medicare benefit for people
with a body mass index (BMI) of 30 or higher to receive ongoing support for weight loss. This included
up to 22 brief (30-minute) visits per year with no copay or deductible with original Medicare, and some
commercial insurances covered this benefit for individuals with a BMI of 25 or higher. Winona Health
then expanded this benefit to Winona Health caregivers covered under Winona Health insurance.

Intensive Outpatient Program (10OP) for Mental Health Care

Winona Health implemented the Intensive Outpatient Program (IOP) for adults living with a diagnosed
mental health disorder or those who are experiencing symptoms that they are having a hard time
managing. IOP is a treatment option that tailors the care provided to the needs of participants by offering
9-19 hours of service in the form of group therapy, individual therapy, medication management, and
case management each week.

Interpretation and Translation Supports

Winona Health continued to partner with Project FINE (Focus on Integrating Newcomers Through
Education) for interpretation and translation supports for a variety of languages. Several brochures and
forms have been translated into Hmong and Spanish. In addition, Project FINE has served as a resource
for education, information, referral, and empowerment for immigrants and refugees, in addition to
community service providers.

Winona Health also has an in-house Spanish interpreter who is readily available for interpreting needs.
Interpretation and translation services have been offered in a variety of modalities, including in-person
or by phone; translation of referral, intake and health education forms, and relaying messages to
patients/parents/guardians from providers.

Alternatively, Martii remote medical interpreting tablets provide support for 250+ languages, and this
technology can be utilized during appointments at all sites.

School-Based Health Clinics
In partnership with Winona Area Public Schools, Winona Health piloted a School-Based Health Clinic
model at the middle and high schools. This pilot has expanded to include four locations: Jefferson
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Elementary School, Winona Middle School, Winona Senior High School, and Winona Area Learning
Center. The School-Based Health Clinics have provided convenient access to high quality health care,
including physicals, well-child exams, immunizations, treatment of minor illness and injury, medication
follow-up, and mental health support.

Winona Community HUB

Winona Health continued to leverage the Winona Community HUB to connect vulnerable populations
with the resources needed to live their best lives. Winona Community HUB provides health education
and connection to community resources, addressing health risks and creating a path to wellbeing. The
HUB helps participants navigate their way in the healthcare and social service systems, connects them to
existing community resources, and supports them as they build their ability to use these skills. The HUB
is certified by the Pathways Community HUB Institute Model, which serves as a framework for
communities to build a transformative and sustainable care coordination network called a Pathways
Community HUB (PCH).

Winona County Statewide Health Improvement Partnership (SHIP)

Winona Health continued its active participation in the Winona County Statewide Health Improvement
Partnership (SHIP) Community Leadership Team via attendance at quarterly meetings and participation
in priority setting and collaboration with other Community Leadership Team members. Work was done
to identify new opportunities and partnerships to create clear policy, system or environmental changes
that Tmake the healthy choice the easy choiceT for all Winona County residents at work, at school, and
within their community.

VI. 2025 Process and Methodology

In conducting the 2025 Winona County CHNA, a systematic process was used to get a multidimensional
overview of Winona County residents, examining indicators of population health, identifying critical
issues, gathering input from community members, and determining strategic priorities to improve the
health of the community. The CHNA process involved collecting population data and community input.
Additional indicators of community health status using existing local, state, and national secondary data
sources were identified.

It was essential that information was gathered about community members whose voices and health
statuses may not be represented through local, regional and national secondary data sources, specifically
those whose primary language is Hmong or Spanish. Project FINE was engaged to translate surveys and
administer the CHNA to the immigrant and refugee populations in the community. Project FINE is a
local nonprofit organization that helps newcomers integrate into the community. They provide language
interpreters and translators as well as education, information, and referral to resources to engage and
empower immigrants and refugees.

Survey Instrument

The survey instrument content was adapted from the CHNA survey conducted in 2022. Modifications to
the 2022 survey were developed by Winona Health and Winona County Health & Human Services with
technical assistance from the Minnesota Department of Health Center for Health Statistics. The survey
was formatted by the survey vendor, Survey Systems, Inc. of Shoreview, Minnesota, as a scannable,
self-administered English-language questionnaire. The survey was eight pages and consisted of 57
questions. A QR code response option was added for the 2025 survey. A copy of the survey can be
found in Appendix C.
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Sample

A two-stage sampling strategy was used for obtaining a probability sample of adults living in Winona
County. For the first stage of sampling, a random sample of Winona County residential addresses was
purchased from a national sampling vendor (Marketing Systems Group of Horsham, PA). Address-based
sampling was used so that all households would have an equal chance of being sampled for the survey.
Marketing Systems Group obtained the list of addresses from the U.S. Postal Service. For the second
stage of sampling, the Tmost recent birthdayT method of within-household respondent selection was
used to specify one adult from each selected household to complete the survey.

Survey Administration

An initial survey packet was mailed to 4,000 sampled households that included a cover letter, the survey
instrument, and a postage-paid return envelope. One week after the first survey packets were mailed, a
reminder postcard was sent to all sampled households, reminding those who had not yet returned a
survey to do so, and thanking those who had already responded. Three weeks after the reminder
postcards were mailed, another full survey packet was sent to all households that had still not returned
the survey. The remaining completed surveys were received over the next four weeks. Participation in
the survey was completely voluntary and confidential.

Completed Surveys and Response Rate
Completed surveys were received from 1,005 adult residents of Winona County; thus, the overall
response rate was 25% (1,005/4,000).

Data Entry and Weighting

The responses from the completed surveys were scanned into an electronic file by Survey Systems, Inc.
To ensure that the survey results are representative of the adult population of Winona County, the data
were weighted when analyzed. The weighting accounts for the sample design by adjusting for the
number of adults living in each sampled household. The weighting also includes a post-stratification
adjustment so that the gender and age distribution of the survey respondents mirrors the gender and age
distribution of the adult population in Winona County according to U.S. Census Bureau American
Community Survey estimates.

Sampling Non-English Speaking Households

In addition to the above methodology, Winona Health and Winona County Health & Human Services
contracted with Project FINE (Focus on Integrating Newcomers through Education) to have an
additional 209 surveys administered to individuals whose primary language is not English. The surveys
were either completed privately or with assistance from representatives from Project FINE. Data from
these surveys was compared to the larger sample to understand barriers from different perspectives.

Limitations

A limitation of the survey process is the potential for survey sampling bias. It is possible that there are
differences between the individuals that self-selected to respond to the survey compared to those who
did not answer the survey.

In regard to listening sessions, there were sessions that were open to the general public that were mostly
attended by professionals whose roles are to work with the public. Two sessions were co-hosted by
Project FINE and tailored to meet the needs of individuals needing Hmong or Spanish interpretation.
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Attendees at these sessions had established strong relationships with Project FINE and received personal
invitations, reminders, and incentives to participate. This report recognizes that not all residents of
Winona County may have had the same opportunities to participate in the listening sessions for reasons
such as notice regarding the sessions, time transportation, compensation, or other barriers.

Listening Sessions
After reviewing the survey results, a series of listening sessions were hosted at a variety of locations to
ensure feedback and discussion among the findings from the survey data. Sessions included:

# of
Date Time Location Type of Session | Participants
Winona County | In-person with
7/17/2025 | 5:45pm | Office Building Project FINE 21
7/21/2025 | 12:00pm | Online Virtual 15
Winona Health
Training &
Development
7/21/2025 | 5:30pm | Room In-person 5
7/23/2025 | 7:30am | Engage Winona | In-person 6
St. Charles
Borromeo In-person with
7/31/2025 | 5:45pm | Church Project FINE 18

Session attendees included community members and stakeholders from the following organizations:
* Engage Winona
* Family & Childrenis Center
* Minnesota Marine Art Museum
e Winona Community HUB
* Winona Community Warming Center
* Winona County Criminal Justice Coordinating Council
* Winona County Health & Human Services
* Winona Family YMCA
* Winona Friendship Center
* Winona Health
* Winona State University
» Winona Volunteer Services

Listening sessions included an overview of the CHNA process, an activity that asked attendees to share
the top three health concerns impacting our community, presentation of survey response data, an activity
that asked attendees to vote for the top three health concerns by category, and time for questions and
discussion.

Top health concerns identified at the listening sessions included:
1. Access to health/medical care
2. Mental health
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Access to healthy lifestyle

Chronic disease (not generally lifestyle-based)
Chronic disease (lifestyle-based)

Substance use

o0~ W

Additional participant feedback was recorded and analyzed based on Social Cognitive Theory and the
Social Ecological Model. The summary of this analysis includes the following takeaways.

1. Knowledge and actions gaps exist. People care deeply about health and community well-being
but may lack the tools, confidence or access to act.

2. Community members value being informed and involved. They responded positively to this
process.

3. There is concern about youth, particularly in terms of substance misuse and vaping. This
suggests opportunities for preventive education, modeling and reinforcement.

4. The external environment (economic system) is viewed as a powerful force, often outside of
individual control, highlighting a need for structural interventions and advocacy.

5. Trust and relational engagement matter. Social modeling and peer learning, as well as face-to-
face connection, are highly valued and suggest effective pathways for interventions.

CHNA Priorities: Survey Data & Listening Sessions

Top 4 Serious Problems Within the Community (2025)

30

Top health concerns (dot voting activity):

Access to health/medical care

Mental health

Access to healthy lifestyle

Chronic disease (not generally lifestyle-
1 based)

Chronic disease (lifestyle-based)
Substance use

PN

Percent

o wm

Access to Care Alcohol, Tobacco, Economics Mental Health
Services and Other Drugs

B MailedSurveys [l Translated Surveys

Prioritization Process and Criteria

Winona Health and Winona County Health & Human Services worked together to analyze data from the
survey, secondary data sources, and listening sessions to determine priorities for the 2025 CHNA.
Survey results can be found in Appendix D. Looking back to the 2013, 2016, 2019 and 2022 CHNAs,
some familiar themes and opportunities continue to present themselves. However, the 2025 CHNA also
offers an opportunity to refocus our efforts and address some needs that have continued to intensify or
have evolved over the years.

For the purpose of discussing and comparing survey data in this report, we will refer to data collected

from mailed surveys as imailed survey responses,T and we will refer to data collected from translated
surveys as itranslated survey responses.t
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VII. 2025 Actionable Priorities

Based on CHNA survey data, secondary data, and qualitative listening sessions, the following actionable
priorities were identified for 2025.

Priority 1:  Creating access to care
Priority 2: ~ Supporting mental wellness, recovery, and responsible engagement with substances
Priority 3: ~ Making the healthy choice the easy choice

Priority 4:  Preventing and managing chronic disease

Photo Source: Winona Daily News - Winona County Scenes courtesy of Pat Britt
Fourth of July float for Winona General Hospital, 1919
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A Snapshot of the Challenge

When asked about health insurance coverage, 3.8% of mailed survey respondents and 12.1% of
translated survey respondents indicated they did not have any kind of insurance coverage. The following
chart shows more detail about the reported health insurance coverage. Please note that multiple types of
coverage could be selected.

Insurance Coverage

No insurance [

Other

CHAMPUS, TRICARE, Veterans' benefits
MinnesotaCare

Medicaid, MA, PMAP

Medicare

Indian or Tribal Health Service

Bought directly

.

Through employer

o

10 20 30 40 50 60 70 80

m Translated Survey — m Mailed Survey
Responses Responses

A 2024 community needs assessment conducted by Semcac, an organization connecting low-income
and vulnerable individuals and families with targeted resources to assist them in achieving self-
sufficiency and independence, indicated that transportation was the second top need with 51.3%
indicating this was either sometimes a need or a high need (18.5%). The main reason for transportation
need was medical and dental appointments. The ability to afford reasonable health insurance coverage
was the third top need with 39.4% of survey respondents indicating this was either sometimes a need or
a high need (15.9%). The full community needs assessment report provided by Semcac can be found in
Appendix E.

When asked whether a lack of transportation had prevented them from attending medical appointments,
4.9% of mailed-survey respondents and 16.2% of translated-survey respondents answered 1Yes.T

According to CHNA survey responses, most people are getting their care at a doctoris office (44.8% of
translated survey respondents and 34.5% of mailed survey respondents). In translated survey responses,
this was followed by a hospital outpatient clinic (15.9%), some other health center (13.5%), an urgent
care clinic (9.9%), an emergency room (8.1%), and internet search (3.5%). In the mailed survey
responses, it was reported that the doctoris office was followed by an urgent care clinic (23.7%) and
internet search (17.6%).
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Where do you go for health care?

Mailed Survey - English Translated Surveys -- Spanish & Hmong

Some other place l{nl:r'nel search

No usual place An urgent care clinic
wi 9.9%
f_'n‘rermet search A doctor's office

34 5%

An emergency room " i A doctor's office
B1% 8.1% 44.8%
Social media
19%

Some other health...

A hospital outpatie. .. 13.5%
Y B .50

Some other health...
1.7%
An emergency room
53%

nt care clinic

A hospital outpatie...
159%

Given the reported increase in survey respondents seeking health care advice via internet search, it is
important to understand internet accessibility. We asked survey respondents if they have access to the
internet and what internet barriers they experience. Mailed survey responses indicated 2.8% did not have
access to the internet, while translated survey responses indicated 10.8% did not have access to the
internet. Barriers to internet access included price of internet service or equipment, poor internet service,
and using internet or device is confusing.

Access to Internet in Home (2025) Mailed Surveys

&

Internet Access -

Barriers to Internet Use in Home (2025)

Access to Internet in Home (2025) Translated Surveys

Percent

108

Poor internet service  Price of internet service  Using internet or device
or equipment is confusing

B Mailed Surveys [ Translated Surveys
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Survey responses related to care delays show us that translated survey respondents have delayed getting
medical (14.4%) or dental care (42.6%) mostly because they could not get an appointment (50%). The
mailed survey respondents reported delaying medical (25.7%) or dental care (31.7%) mostly because it
cost too much.

Have You Delayed Dental Care? (2025)

Care Delays

Perc

Why did you not get or delay getting the medical care you thought
you needed? (2025)

I could not get an 23.0
appointment

1did not think it
was serious enough

Yes No
W Mailed Surveys (Valid Percent) [ Translated Surveys

It cost too much

My insurance did

not cover it Top 3 Reasons for Dental Care Delay (2025)
Too nervous or
afraid | could not get an
appointment

Percent It cost too much

W Mailed Surveys [ Translated Surveys

My insurance did
not cover it

0 20 40

z

Percent

W Mailedsurveys [l Translated Surveys

Improving the Picture

Creating access to care involves addressing financial, structural and social barriers that prevent people
from receiving timely, high-quality medical services. As a result, there are many different things than
can be done to improve access to care. The following is a sample of initiatives that have already begun
at Winona Health as well as opportunities for expansion of existing initiatives.

Ben & Adith Miller Patient Care Fund

Winona Healthis Ben & Adith Miller Patient Care Fund has helped ease the burden of
unexpected medical expenses and the added stress that accompanies them. Thanks to the
generosity of all who are inspired to give, the Patient Care Fund continues to be a source of relief
for grateful individuals and families. Since the fundis inception, it has helped more than 8,171
individuals pay for more than $15.75 million in Winona Health medical costs. In fiscal year
2023, the Ben & Adith Miller Patient Care Fund helped 365 people with $564,791 for medical
care.

MNsure Navigators

Winona Healthis Live Well Winona department began having Navigators and Community
Health Workers trained as certified MNsure navigators who provide free health insurance
application and enrollment help. Navigators can help people fill out applications, enroll in health
insurance, renew health insurance, report life changes, keep their accounts up to date, and
connect with an insurance broker if needing advice about choosing a private health plan.
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School-Based Health Clinics

Winona Health, in collaboration with the Winona Area Public Schools, aims to expand access to the
School-Based Health Clinics by adding mental health counseling at Winona Middle School in the Fall
semester of the 2025-2026 school year. Winona Health will also provide health services to all students
and youth with the four existing School-Based Health Clinic locations, regardless of ability to pay,
insurance coverage, or immigration status. Winona health will bill for services rendered using the same
processes as the clinic on Winona Health campus, through billing a variety of health plans, Medicaid,
and available patient care funds. Winona Health has sought additional grant funding to support the
school-based health clinics, with the goal of adding a new location by the 2026-2027 school year.

Photo Source: Winona Daily News i Courtesy of the Winona County Historical Society
A downtown Winona fair on Third Street at the turn of the 20" century attracted hundreds of onlookers as a purported
pachyderm (well, two guys in an elephant suit) perched precariously above the pavement.

Priority 2:  Supporting mental wellness, recovery, and responsible engagement with substances

A Snapshot of the Challenge
Mental health has been consistently identified as a priority area since the 2013 CHNA.

When asked about mental health, 13% of the translated survey responses reported sometimes, most of
the time, or always experiencing poor mental health in an average month. In comparison, 44% of the
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mailed survey responses reported sometimes, most of the time, or always experiencing poor mental
health in an average month.

In an average month, how often was your mental health
poor? (Poor mental health includes stress, anxiety, and
depression.)

M e nt al H e alth Ml‘i‘mﬂl Iic:ﬂi Mailed Surveys (2025)

Most of the time &

How Strongly Do You Agree/Disagree with the statement, "l lead a
purposeful and meaningful life." (2025) Sometimes

100.0

Rarely

75.0

50.0 Poor Mental Health - Translated Surveys (2025)

Most of the time

Percent

Sometimes
25.0 )

Rarely

0.0

Somewhat agree Agree Disagree Somewhat disagree

B Mailed Surveys [l Translated Surveys

When asked if during the past 12 months had they seriously thought about suicide, 3.2% of mailed
survey respondents and 0.5% of translated survey respondents indicated 1Yes.T

When asked if they felt they had a person or group of people to connect with and talk to, 90.3% of
mailed respondents and 87.1% of translated survey respondents indicated 1Yes.T

When asked if in the past 12 months had they provided unpaid care to an adult relative, family member
or friend aged 18 years or older to help them take care of themselves, 28.9% of mailed survey
respondents and 7.8% of translated survey respondents indicated 1Yes.T

Great Rivers 2-1-1, which includes Winona County in their service area, reported mental health and
addictions as the number one reason that people contacted them in their 2023 annual report (chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.greatrivers211.org/document/45206). They
indicated that their top referral was for talklines/warmlines, followed by individual counseling.

When asked if there was a time during the past 12 months that they wanted to talk with or seek help
from a health professional about mental health challenges such as stress, depression, excess worrying,
troubling thoughts or mental health challenges, but they did not or delayed talking with someone, 20.2%
of mailed survey responses were 1Yest and 11% of translated survey responses were 1Yes.T Similar to
care delay responses for medical and dental care, the top reasons by translated survey responses was
could not get an appointment (23%), did not have insurance (5.3%), and did not think it was serious
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enough (4.3%). For mailed survey responses, the top reasons for delaying mental health care were that it
cost too much (43.8%), too nervous or afraid (39.7%), and did not think it was serious enough (36.6%).

Mailed survey responses reported more drinking and binge drinking in comparison to the translated
survey responses.

Substance/Alcohol Use

During the past 30 days, have you had at least one drink of any Binge Drinking - Male and Female (2025)
alcoholic beverage? (2025)

100.0

Percent
Percent

Yes No No drinking or no binge Any binge drinking
B Mailed Surveys W Translated Surveys M Mailed Surveys [l Translated Surveys

We asked survey respondents in the average month, which of the following substances have they used at
least once for non-medical purposes, including cannabis/THC, opioids, prescriptions drugs, or other.
Mailed survey respondents reported using cannabis/THC (15.8%), opioids (0.4%), prescription drugs
(8.1%), or other (3.4%) substances. Translated survey respondents reported using cannabis/THC (1.0%
opioids (1.4%), prescription drugs (5.3%), or other (1.0%) substances.

When asked if during the past 12 months they had used any of the following nicotine products, mailed
survey respondents indicated cigarettes (5.3%), cigars/pipes (2.6%), nicotine pouches or chewing
tobacco (8.4%), E-cigarettes or vapes (7.8%), Hookah (0.1%), and any other type of commercial
nicotine product (0.9%).

We asked survey respondents if they have thought about quitting nicotine products or tried to quit
nicotine products in the past 12 months. Mailed survey respondents reported that 11.7% had tried
quitting and that 7.9% had quit nicotine products.

When asked if they or anyone in their household had been exposed to second-hand smoke/vapors from
nicotine products in the past 30 days, 25.5% of mailed survey respondents indicated 1Yes.T Only 5% of
translated survey respondents reported they or another member of their household had been exposed to
second-hand smoke or vapors in the past 30 days.

For the second time, we included questions about discrimination in the 2025 CHNA. Similar to last
survey, the translated survey responses reported experiencing more discrimination than the mailed
survey responses. Among mailed surveys, the most common reasons respondents felt discriminated
against included age (7.5%), gender (5.8%), being overweight or obese (4.2%), level of education
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(4.2%), and race, color, ethnicity or country of origin (3.7%). Among translated surveys, the most
common reasons respondents felt discriminated against was race/color, ethnicity or country of origin
(12.6%), spoken language (5.5%), age (2.2%), being overweight or obese (1.6%), and gender (1.6%).

Top 5 Reasons for Discrimination - Mailed Surveys

Discrimination
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In 2025, we added questions related to violence, asking respondents if they had experienced various
types of violence within the last 12 months, more than 12 months ago, or never. Responses of note
included that 10% of mailed survey respondents and 2.3% of translated survey respondents were
threatened to be or actually were hit, kicked, slapped, or physically hurt in any way more than 12
months ago. A total of 11.7% of mailed survey respondents and 1.2% of translated survey respondents
were caused to feel scared, humiliated, isolated or berated verbally more than 12 months ago.
Respondents also reported being pressured or forced to engage in any sexual activity at 8.3% (mailed
survey responses) and 0.6% (translated survey responses). The relationship with the person who did
those things to them was reported to be a romantic or intimate partner (30.5%), immediate family
member, other than romantic or intimate partner (26.6%), or acquaintance or friend (27.4%).

More than 12 months ago, were you... (2025) Relationship with Person Who Did Those Things to Them - Mailed
iz Surveys (2025)
400
10
& 300
30.5
6 2.6 27.4
€
] w0
3 . E
a
£
2 06 100
[}
Threatened to be or Caused to feel scared, Pressured or forced to
actually were hit, kicked, humiliated, isolated, or engage in any sexual 0.0 . L. N N N N
slapped, or physically berated verbally? activity? Romantic or intimate Immediate family Acquaintance or friend
hurt in any way? partner member (other than
romantic or intimate
B Mailed Surveys [l Translated Surveys partner)
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Improving the Picture

Supporting mental wellness, recovery, and responsible engagement with substances can be done by
offering programs and services, promoting the use of natural supports, and eliminating stigma around
seeking treatment and supports for mental health and substance use needs. The following is a sample of
initiatives that have already begun at Winona Health as well as opportunities for expansion of existing
initiatives.

Intensive Outpatient (IOP) Therapy

Winona Healthis Intensive Outpatient (IOP) Therapy program provides treatment for mental health
disorders like depression, anxiety, and those individuals with a mental health disorder and co-occurring
substance use disorder. IOP provides early intervention to mitigate escalating mental health symptoms to
avoid psychiatric hospitalization. IOP can also offer a step-down level of care for those who have
experienced a psychiatric hospitalization or psychiatric emergency room visit and need some additional
stabilization support following discharge. This program has proven results in reducing the need for
psychiatric hospitalization or re-admission by helping fill the gap between traditional outpatient mental
health services and inpatient hospital care.

Navigator i Community Mental Health Services

Winona Health, in collaboration with the Mental Health Collaborative, added a Navigator position to
provide short-term support for immediate needs that affect mental health, or help navigating options for
mental health care. The Navigator i Community Mental Health Services connects participants to
resources and services to support their mental health, refers them to programs for long-term support,
meets participants in their homes or in the community, and provides or connects participants to
transportation for appointments.

School-Based Health Clinics

Winona Healthis School-Based Health Clinics currently offer mental health counseling one full day per
week at Jefferson Elementary, Winona Middle School, and Winona Area Learning Center. This
expansion of on-site mental health counseling services increases accessibility for students and families
that may experience barriers due to work schedules, transportation, or other reasons.
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Photo Source: LakesnWoods.com fi A Guide to Minnesota Communities
J.J. Speeters General Store, St. Charles, Minnesota, 1908

Priority 3: ~ Making the healthy choice the easy choice

A Snapshot of the Challenge

A comparison of 2025 survey results to 2022 survey results showed increasing rates of overweight or
obesity. Mailed survey results increased from 24.7% in 2022 to 38.7% in 2025, while translated survey
results increased from 6.7% in 2022 to 10.5% in 2025.

Health Conditions - Mailed Surveys (2022 & 2025) Health Conditions - Translated Surveys (2022 & 2025)
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When asked if they were trying to change their body weight to improve their quality of life, 61.9% of
mailed survey respondents indicated 1YesT and 30.7% of translated survey respondents indicated 1Yes.T
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We i gh 't’ D i e t & Ac tiV_i ty Top 3 Barriers to Physical Activity - Mailed Surveys (2025)

Lack of self-discipl...
Fruit Consumption - Mailed Surveys (2025) 29.4%

294%

The cost of fitness...

@ Oservings @ 1-2servings @ 3-4servings @ 5+servings

Top 3 Barriers to Physical Activity - Translated Surveys (2025)
Fruit Consumption - Translated Surveys (2025)

The weather
340%

@ Oservings @ 1-2servings @ 3-4servings @ S+servings

The cost of fitness. ..

When asked about vegetable and fruit consumption, translated survey responses showed greater
vegetable and fruit consumption than mailed survey respondents.

Vegetable Consumption - Mailed Surveys (2025)

= 0servings = 1-2servings =3-4servings =5+ servings
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\egetable Consumption - Translated Surveys (2025)

A

= 0servings =1-2servings =3-4servings =5+ servings

We asked survey respondents during an average week, other than their regular job, how many days did
they get at least 30 minutes of moderate physical activity, defined as causing only light sweating and a
small increase in breathing or heart rate.

Moderate Exercise - Mailed Survey Responses (2025)

=m0 days =1-4days =5-7days
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Moderate Exercise - Translated Survey Responses (2025)

»

=(0days =1-4days =5-7days

We also asked during an average week, other than their regular job, how many days did they get at least
20 minutes of vigorous physical activity, defined as activities causing heavy sweating and a large
increase in breathing and heart rate.

Vigorous Exercise - Mailed Survey Responses
(2025)

s0days =1-2days =3-7days
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Vigorous Exercise - Translated Survey Responses
(2025)

=0 days =1-2days =3-7days

The top three barriers to physical activity based on mailed survey responses were lack of time (41.7%),
lack of self-discipline (29.4%), and the cost of fitness memberships (29.8%). The top three barriers to
physical activity based on translated survey responses were the cost of fitness memberships (39.4%), the
weather (34%), and lack of time (26.7%).

Semcacis 2024 Community Needs Assessment indicated that food security was the top need for their
survey respondents with 52.3 percent of respondents indicating this was either sometimes a need or a
high need (13%).

The following charts show comparisons between 2025 and 2022 survey data related to food insecurity.
Translated survey responses showed a significant increase (42% to 55.3%) in often worrying that food
would run out before they had money to buy more. Mailed survey responses also showed an increase
(1.2% to 2.5%) in often worrying that food would run out before they had money to buy more.

How Often Did You Worry That Your Food Would Run Out Before How Often Did You Worry That Your Food Would Run Out Before
You Had Money to Buy More? - Mailed Surveys You Had Money to Buy More? - Translated Surveys

1000 60

87.4 339
750
40 42

50.0

271
20 216
250
14.4
25 30 9.4
00 (1]
Never

Often Sometimes Rarely Often Sometimes Rarcly Never

Percent
Percent

W 2025 2022 B 2025 2022

Transportation was the second top need identified by Semcac with 51.3 percent indicating this was
either sometimes a need or a high need (18.5%), with the main reason for transportation need being for
medical and dental appointments.
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When asked whether a lack of transportation had kept them from meetings, work, or from getting things
needed for daily living, 2.5% of mailed survey respondents and 8.8% of translated survey respondents
indicated 1Yes.T

When comparing 2025 survey data to 2022 survey data, we see a significant increase in translated
survey responses indicated they often worry about not having enough money to pay rent, mortgage, or
other housing costs. There was also a slight increase in the number of mailed survey responses
indicating they sometimes worry about the same. Mailed survey responses showed significantly more
housing issues related to mold, lead paint or pipes, inadequate heat, unsafe drinking water, or water
leaks than those in the translated survey results.

How often Did You Worry About Not Having Enough Money to Pay
Rent, Mortgage, or Other Housing Costs (Translated Surveys)
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How often Did You Worry About Not Having Enough Money to Pay
Rent, Mortgage, or Other Housing Costs (Mailed Surveys)
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Improving the Picture

Making the healthy choice the easy choice means designing environments and systems so that choosing
to eat well and be active is not only simple but the default option, rather than a difficult one requiring
significant effort or willpower. This involves removing obstacles and making healthy alternatives
readily accessible and affordable, using strategies like creating accessible produce stands, setting healthy
default options on menus, and providing convenient meal preparation resources. A key partner in this
work is the Winona County Statewide Health Improvement Partnership (SHIP), which supports efforts
in the community to provide healthier choices that are easier to make.

Winona County Statewide Health Improvement Partnership (SHIP)

The Winona County Statewide Health Improvement Partnership (SHIP) has opened its 2025-2026
Community Partnership Application for funding to support a variety of strategies that promote health
and wellbeing. SHIP can also support health-related work in the community by networking, providing
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technical assistance, getting people connected to trainings, and more. SHIP-supported work happens in
places like schools, workplaces, healthcare facilities, childcare, and other places in the community.

The following is a sample of initiatives that have already begun at Winona Health as well as
opportunities for expansion of existing initiatives that promote making the healthy choice the easy
choice.

Winona Community HUB

Winona Community HUB creates pathways to wellbeing by connecting participants to existing
resources and services in the community and providing health education on a variety of topics to meet
their needs. Community health workers collaborate with other service providers to ensure participants
get the support and care they need and work with participants to set goals and develop healthy behaviors
to support the life they want to live.

School-Based Health Clinics

Winona Healthis School-Based Health Clinics currently offer physicals, well-child exams,
immunizations, treatment for minor illness or injury, medical follow-up, and mental health support at
Jefferson Elementary, Winona Middle School, Winona Senior High School and Winona Area Learning
Center. The school-based health clinics increase accessibility to high-quality healthcare for students and
families that may experience barriers due to work schedules, transportation or other reasons.

Photo Source: Winona Daily News fi Courtesy of the Winona County Historical Society
Trollies, cars and bicyclists share the road on East Third Street in downtown Winona in 1915.
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Priority 4:  Preventing and managing chronic disease

A Snapshot of the Challenge
When asked how they would describe their overall health, 91% of mailed survey respondents reported

their health as good, very good, or excellent. In comparison, 83.7% of translated survey respondents
reported the same.

General Health (2025)
50
40

30

Percent

20

10

Poor Fair Good  Very Good Excellent
[0 Mailed Surveys [ Translated Surveys

When comparing 2025 survey results to 2022 survey results, we see improvements in several health
conditions, except high blood pressure and overweight or obesity.

Health Conditions - Mailed Surveys (2022 & 2025) Health Conditions - Translated Surveys (2022 & 2025)
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Survey results showed decreases in preventive screenings reported in the translated survey responses,
including blood pressure, cholesterol, colon cancer, mammograms, breast self-exams and Pap smears.

Slight preventive screening increases were reported in the mailed survey responses for all categories
except Pap smears.
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Within the last year, have you... - Mailed Surveys (2022 & 2025) Within the last year, have you... - Translated Sul'VeyS (2022 & 2025)
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Improving the Picture

Health Screening Promotion

Continued promotion of health screenings, especially for those whose primary spoken language is not
English, is an important aspect of preventing and managing chronic disease. A campaign to promote
health screenings, with materials translated into Hmong and Spanish, could be a place to start.
Community health workers from Winona Community HUB can partner with Primary Care to share
campaign materials and promote health screenings with HUB participants.

Intensive Behavioral Therapy for Weight Management

The National Institute of Healthis National Institute of Diabetes and Digestive and Kidney Diseases
(https://www.niddk.nih.gov/health-information/weight-management/adult-overweight-obesity/health-
risks) states that overweight or obesity may increase oneis risk for a variety of health problems,
especially for those with extra fat in the waistline. Reaching and maintaining a healthy weight can
prevent health problems, keep them from getting worse, or even eliminate them. Intensive Behavioral
Therapy (IBT) for Obesity is a Medicare benefit for people with a body mass index of 30 or higher to
receive ongoing support for weight loss. This Medicare benefit allows up to 22 brief (30-minute) visits
per year with no copay or deductible with original Medicare.

Winona Community HUB

Connection to a primary care provider is an important first step in staying on track with preventive care
and health screenings to prevent and manage chronic disease. Community health workers from Winona
Community HUB can play a key role in helping make these connections. Community health workers
provide ongoing support for social or health-related issues impacting participantis lives. Community
health workers find or explore other programs that meet participantis needs, work together with other
providers to ensure participants get the support and care they need, and work with participants to set
goals and learn healthy behaviors to support the life they want to live.
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Photo Source: LakesnWoods.com fi A Guide to Minnesota Communities
1The Archest Highway between Stockton and Lewiston, Minnesota, 1920s

Next Steps and Implementation Plan

Winona Health and Winona County Health & Human Services recognize systemic changes are needed
in many areas to slow or decrease negative outcomes and show improvements. In order to uplift and
empower our communities that experience negative health outcomes at a greater rate than their peers, we
are committed to engaging and building relationships with our most vulnerable-citizens.

The Implementation Plan identifies activities already underway or scheduled that impact the

actionable priorities, and a Community Health Improvement Plan (CHIP) will be drafted by Winona
County and made available as a separate document. The current CHIP is available at chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.winonacounty.gov/DocumentCenter/View/
4991/Community-Health-Improvement-Plan---2024-PDF.

Ongoing work will be done to engage community members in developing the CHIP and building on the
identified actionable priorities. Authentic engagement with communities most impacted by health
inequities will be essential to improving the health of our community. The CHNA, Implementation Plan
and CHIP are dynamic and evolving documents that adjust to the needs of the community over time.

Evaluation

The implementation strategies will be evaluated throughout the three-year cycle as part of
Winona Healthis and Winona County Health & Human Servicesi continuous systems
improvement processes. The information included in this report will inform the strategic
planning and community benefit processes for Winona Health, which will be monitored for
progress and adjusted based on findings and community needs. Winona County Health & Human
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Services will adapt Statewide Health Improvement Partnership work to align with the needs of
the community. This work uses evidence-based and culturally-based projects and is evaluated by
the Minnesota Department of Health as well as by local Public Health.

Photo Source: Winona County Historical Society Facebook post dated May 20, 2025

101909 4" of July parade in Lewiston, Minnesota. In foreground are members of a band and military units, all on
Lewistonis Main Street. Lewiston is another one of Winona Countyis small, rural farming towns that helped (and still does!)
supply the cattle, crop, and dairy industries in the region.T
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Service & Provider Directory

All Winona Health phone numbers are in the 507 area code.

Winona Health

454.3650 » 855 Mankato Avenue » Winona, Minn.

Adith Miller & Roger
Metz Manors

454.0179
885 Mankato Avenue

Anesthesiology

4574331

Amarijit Virdi, MD

Leah Irish, CRNA

Joel Malin, CRNA

Jessica Peterson, CRNA
Matthew Peterson, CRNA
Jessica Thesing, CRNA

Anticoagulation Clinic
457.8513

Clinic 2nd floor

Audiology
474.3065

Clinic 1st floor

Kaitlyn Ostrowski, AuD

Cancer Care Navigator
494.7378

Clinic 2nd floor

Cardiopulmonary
Rehabilitation
457.4419

Parkview Building
(Adjacent to hospital)

Chemotherapy/
Infusion
457.8545

Clinic st floor

Dermatology
4577674

Clinic 2nd floor

Chad Weaver, MD

Erin Hanson, CNP
Kevin Christensen, MD

Diabetes/Nutrition
Education
4574521

Clinic 2nd floor

Dialysis

4574391

Hospital 1st floor
Samrat Bhat, MD, MPH
Mary Vang, CNP

Emergency Medicine
(if an emergency, call 911)
Hospital entrance

Jonathan Birdsall, MD
Bethany Corliss da Rocha, MD
Wayne Kelly, MD

Joseph Koo, DO

Charles Kooiker, DO

Chris Watras, DO

Emergency Medicine
continued—

Sarah Eichenberg, PA-C
Parker Kelley, PA-C

Eye Care Center

474.4760

Clinic 3rd floor
Jerald Cundi[-MD
Scott M. Pastryk, OD

Family Medicine,
Rushford

864.7726

109 W. Jessie Street, Rushford
Nicholas Modjeski, MD
Maclane Bever, CNP

Robyn Whitehead, CNP

Family Medicine,
Winona
4577648

Clinic 2nd floor

E. Allen Beguin, MD
Adam Fletcher, MD
Jennifer Forsyth, DO
Mary A. Michener, MD
Nicholas Modjeski, MD
Denver Brown, PA-C
Hannah Degallier, PA-C
Virginia Green, CNP
Robyn Whitehead, CNP

General Surgery
4577670

Clinic 2nd floor

Matthew J. Broghammer, DO
Colin Kennedy, MD

Kynan Trail, MD

Holly Engler, PA-C

Karen Perkins, PA-C

Hospice
4574468

175 E. Wabasha St.
Jennifer Forsyth, DO
Charlotte Clark, MD

Hospital
454.3650
855 Mankato Avenue

Hospitalists

Katrina Hammel, MD

Joseph Kaiya, MD

Jake Thomas, MD

Laura Dubis, PA-C

Bobbi Jo Jensen, PA-C
Autumn Leigh Cole, CNP
Michelle Olson, CNP

Amy Macal, CNP

Andrea Schwinghammer, PA-C
Heidi Thompson-Stangler, CNP

Internal Medicine
4577622

Clinic 2nd floor
Samrat Bhat, MD, MPH
Richard C. Ferris, MD
Katrina Hammel, MD
Lauren Mermod, DNP
Laura Trautlein, PA-C
Mary Vang, CNP

Lake Winona Manor

4574366
865 Mankato Avenue

Occupational Health
474.3212

Clinic 1st floor

E. Allen Beguin, MD

Lisa Burkhalter, CNP

Orthopedics & Sports
Medicine

474.3338

Clinic 3rd floor

Andrew Millis, MD, FAAOS
Randall Norgard, MD
Adam Fletcher, MD

Pain Management
474.5699

Clinic 1st floor

Amarjit Virdi, MD

Pediatrics/Adolescent
Medicine

4577607

Clinic 2nd floor

Sarah Lallaman, DO
Heather Burton, MD

Kelli Ostermann, MD

Alyssa Eich, DNP, APRN,
CPNP-PC

Pharmacy
Winona Clinic

4577688
Clinic Ist floor

Plastics & Cosmetics
4577659

Clinic 2nd floor

Hans J. Serleth, MD
Madeline Rueb, PA-C

Podiatry

A74.FEET (474.3338)

Clinic 3rd floor

Michael P. Donnenwerth,
DPM, FACFAS

Thomas Nachtigal, DPM

Psychiatry/Counseling
Outpatient

454.2606

Parkview Building, 2nd floor
(Adjacent to hospital)

Bruce Kerr, MD

Todd Connaughty, LPCC, LADC
Jennifer Johnson, CNP
Kelsey Martin, LICSW, LADC
Willa Qlivier, LPCC, LADC
Kristen Piringer, MS

Celeste Sullivan, MS

Kalika Valentine, LPC

Jamie Waldera, CNP
Intensive Outpatient Program
4577731

Paul Forrester, LGSW, MSW
Kattie Tibbs, LPCC

Radiology/Imaging
457.4320

Clinic 1st floor

George Ripeckyj, MD

Respiratory Care

457.4326
855 Mankato Avenue

Senior Living at
Watkins

4947400
175 E. Wabasha Street

Sleep Advisor Services

4577703
930 Parks Avenue

Sleep Lab Services
Coordinator
457.8511

Clinic 1st floor

Lab
474.3274
Hospital 2nd floor

The Spa at
Winona Health

457.SPAL (457.7721)
Parkview Building
(Adjacent to hospital)
Shay Brennan

Shelley Dvorak

Dragana Jurkovic

Therapy Services
4574329

Winona Family Y, 2nd floor
902 Parks Avenue, Winona
864.7726

109 W. Jessie Street
Rushford

Occupational Therapy
Speech-Language Pathology
Massage Therapy

Urgent Care
4747830

Clinic 1st floor

Matt Baertlein, PA-C
Hannah Baumgartner, PA-C
Kaydi Breeser, PA-C
Stephanie Lewis, PA-C
Lynsey Laxton, PA-C

Laura Stussy, CNP

Winona Clinic

454.3680
855 Mankato Avenue

Winona Health
Foundation
474.3328

Hospital 1st floor

Winona Home Medical
Durable Medical
Equipment

4577703

930 Parks Avenue

Women'’s Health
4577701

Clinic 3rd floor
Michael Enrico, MD
Keith Heslinger, MD
Katie Duerr, CNM
Amber Reidt, CNM
Kara Reller, PA-C

Wound Care
4577679

Clinic 2nd floor
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We Are Winona.

Winona Health

Our local healthcare services —

Emergency/Urgent Care Services
* Emergency Department
 Urgent Care Clinic

» Winona Area Ambulance Service

Inpatient Services

* Intensive Care Unit

» Medical/Surgical/Pediatric Unit
 Family Birth Center

Primary Care Services

e Family Medicine

« Internal Medicine

« Pediatrics/Adolescent Medicine

 Rushford Clinic

« Psychiatric & Counseling Services
- Outpatient
- Intensive Outpatient Program

« Dialysis

 Anticoagulation/Coumadin Clinic

e Cardiac Rehab

e Community Care Network

« Diabetes/Nutrition Education

 Winona Health School-Based
Health Clinics

Virtual Visits
» Telemedicine
» Urgent Care

Retail Pharmacy Services
» Winona Clinic Pharmacy
with drive-up window

To learn more about services, healthcare providers, career opportunities and

upcoming events, visit winonahealth.org or call us at 507.454.3650.

Find us online

winonahealth.:org .j r-@ @

Specialty Services
« Anesthesia Services
 Audiology
» Cancer Care
e Dermatology and Mohs Surgery
« Durable Medical Equipment (DME)
 Eye Care Clinic
- Optometry
- Ophthalmology
- Glasses & Contact Lens Services
e General Surgery
 Imaging Services
- Mammography
- Dexa
- Ultrasound
- Diagnostic Radiology (X-ray)
- MRI
-CT
-PETCT
- Echocardiogram
- Nuclear Medicine
« Infusion Services
 Laboratory/Pathology
« Orthopedics & Sports Medicine
e Pain Management
« Plastics, Cosmetics &
Reconstructive Surgery
 Podiatry
« Sleep Studies & Sleep Advisor
Services
« Spa Services

Scan the QR code to learn more or visit: winonahealth.org/options.

Specialty Services continued

» Women'’s Health
- OB/GYN
- Midwifery

* Rehabilitation Services
- Physical & Sports Therapy
- Occupational Therapy
- Speech-Language Pathology
- Massage Therapy

« Urology Services

* Wound Care

Senior Services
 Chaplain Services
» Skilled Nursing

- Lake Winona Manor

- Transitional Care Unit
* Assisted Living

- Senior Living at Watkins,

Adith Miller & Roger Metz Manors

Hospice Services

Wellness Services

* Employer Services
- Occupational Health
- HealthyBalance

« Healthy Kids

» Wellness Classes

= *:n._-;@'ﬂ-i =
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WINONA COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

[ - T Please use #2 pencil or blue or black pen to complete this survey.
p P p
Correct marks T Do not use red pencil or ink.
‘ ) T Do not use X's or check marks to indicate your responses.
Incorrect marks 1 Fill response ovals completely with heavy, dark marks.

PASSWORD # AT
BOTTOM OF PAGE

INSTRUCTION: Please give the survey to the adult (age 18 or over) in the household who most recently

had a birthday.

1. In general, would you say that your health is:

O Excellent O Very good O Good O Fair O Poor
2. Have you ever been told by a doctor, nurse, or other health professional Yes, bu_t
that you had any of the following health conditions? No Yes %nrgg(rj]grr:&?
a. High blood pressure or hypertension O O O
b. Type 1 Diabetes O O
c. Type 2 Diabetes O O O
d. Cancer O O
e. Chronic lung disease (including COPD, chronic bronchitis, or emphysema) O O
f.  Heart trouble or angina O O
g. Stroke or stroke-related health problems O O
h. High cholesterol or triglycerides O O
i. Depression O O
j.  Anxiety or panic attacks O O
k. Other mental health problems O O
I.  Overweight or Obesity O O
m. Underweight O O
n. Asthma O O
3. As of today, are you trying to change your body 6. Why did you not get or delay getting the medical
weight to improve your quality of life? care you thought you needed? (Mark ALL that apply)
O Yes O No O 1 could not get an appointment
O 1did not think it was serious enough
) O Transportation problems
4. What kind of place do you usually go to when you O It cost too much
are sick or need advice about your health? O 1 do not have insurance
(Mark ALL that apply) O My insurance did not cover it
O A doctoris office O Too nervous or afraid
O A hospital outpatient clinic O 1did not have access to telehealth or a virtual visit
O Some other health center O Service not available in community
O An emergency room (Please list service):
O An urgent care clinic O Other reason

O Social Media

O Internet Search
O No usual place
O Some other place

delayed getting it?

5. During the past 12 months, was there a time when you
thought you needed medical care but did not get it or
delayed getting it?

O Yes O No P IFNO, GO TO QUESTION 7

7. During the past 12 months, was there a time when you
thought you needed dental care but did not get it or

O Yes O No P IFNO, GO TO QUESTION 9

DO NOT WRITE IN THIS BOX

JOOOOOOOOO0O0O0O0O0O0O0OOOO0000
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8. Why did you postpone dental care?

9.

(Mark ALL that apply)

O 1 could not get an appointment
O 1did not think it was serious enough
O Transportation problems
O It cost too much
O 1 do not have insurance
O My insurance did not cover it
O Too nervous or afraid
O 1did not have access to telehealth or a virtual visit
O Service not available in community
(Please list service):
O Other reason

During the past 12 months, was there a time when you
wanted to talk with or seek help from a health professional
about mental health challenges such as stress, depression,
excess worrying, troubling thoughts or mental health
challenges, but did not or delayed talking with someone?

O Yes O No P IFNO, GO TO QUESTION 11

10. Why did you not get or delay getting the care you

11.

thought you needed?
(Mark ALL that apply)

O 1 could not get an appointment
O 1did not think it was serious enough
O Transportation problems
O It cost too much
O 1do not have insurance
O My insurance did not cover it
O Too nervous or afraid
O 1did not have access to telehealth or a virtual visit
O Service not available in community
(Please list service):
O Other reason

In an average month, how often was your mental
health poor? (Poor mental health includes stress,
anxiety, and depression.)

O Never O Most of the time
O Rarely O Always
O Sometimes

12. During the past 12 months, did you seriously think about

killing yourself?

OYes O No

If you or someone you know is struggling, you are not alone.

Call or text 988 to get connected with trained counselors
who can help. The 988 suicide and crisis lifeline is available
2417,

13. Do you feel you have a person or group of people you
can connect with and talk to?

O Yes O No

14. How strongly do you agree or disagree with the

statement, 1l lead a purposeful and meaningful life.T

O Agree (O Somewhat disagree
O Somewhat agree O Disagree

15. In the past 12 months, have you provided UNPAID care
to an adult relative, family member or friend aged 18
years or older to help them take care of themselves?
Unpaid care may include help with personal needs or

household chores. It might be managing a personis finances,

arranging for outside services, or visiting regularly to see
how they are doing. This person may or may not live with
you.

O Yes O No

16. Has lack of transportation kept you from medical
appointments, meetings, work, or from getting things
needed for daily living? (Mark ALL that apply)

O Yes, it has kept me from medical appointments or
from getting medications

O Yes, it has kept me from non-medical meetings,
appointments, work and from getting things that | need

O No

17. How confident are you that you can manage and seek
support for most of your health problems? Select a
number from 1 to 10, 1= not confident at all, and
10= very confident.

OOeOEROOEEOO



Within Within Within 5o0r

the past the past the past more Not
18. When have you last... year 2years Syears yearsago Never applicable
a. ...had your blood pressure checked? O O O O O O
b. ...had your blood cholesterol checked? Blood
cholesterol is a fatty substance found in the blood. O O O O O O

c. ...had any screening for colon cancer? Examples

include colonoscopy, stool test for blood (FIT Test),

stool test for DNA (Cologuard), fecal occult blood test,

proctoscopic exam, sigmoidoscopy and barium enema. (O O O O O O
d. ...had a mammogram? A mammogram is an x-ray of

each breast to look for breast cancer. Mark inot

applicableT if you have had a double mastectomy. O O O O O O
e. ...performed a breast self-exam? Mark inot applicable®
if you have had a double mastectomy. O O O O O O

—h

...had a Pap smear? A Pap smear is a test for cancer
of the cervix. Mark inot applicableT if you have had

a complete hysterectomy. O O O O O O
g oo had a prostate exam? A prostate exam can either

be the prostate specific antigen blood test (PSA) or

the digital rectal exam. O O O O O O

19. Do you currently have any of the following types of health insurance?
(Please answer yes or no for each.)

Health insurance or coverage through your or someone elseis work
Health insurance or coverage bought directly by you or your family
Indian or Tribal Health Service

Medicare

Medicaid, Medical Assistance or PMAP

MinnesotaCare or BadgerCare

CHAMPUS, TRICARE or Veteransi benefits

Other health insurance or coverage

NO health insurance coverage

—S@mooo0oTe
O00000000 g
OO000000O00 £

20. On an average day, how many servings of fruit do you 21. On an average day, how many servings of vegetables
have? 1A serving of fruit is one medium-sized piece of do you have? 1A serving of vegetables- not French fries-
fruit, or a half cup of chopped, cut or canned fruit.T is one cup of salad greens or a half cup of vegetables.T

OOPROOOOEOE®O®O®D servings OOOOOOOOOO®OO®+ servings

22. During the past 12 months, how often did you worry that your food would run out before you had money to buy more?
O Often O Sometimes O Rarely O Never

23. During the past 12 months, how often did you worry about not having enough money to pay your rent, mortgage or
other housing costs?

O Often O Sometimes O Rarely O Never

24. During the past 12 months, has the electric, gas, oil, or water company threatened to shut off services where you live?
O Yes O No O Already shut off



25.

Think about the place where you live. Do you have problems with any of the following?
(Mark ALL that apply)

O Insect infestation

O Mold

O Lead paint or pipes

O Inadequate heat

(O Moving around inside/outside your home
O Radon

O Safe drinking water

(O Smoke detectors missing or not working
O Water leaks

O None of the above

26.

Within More
When was the last time that you were... the last than 12

Currently 12 months  months ago Never
a. threatened to be or actually were hit, kicked, slapped,

or physically hurt in any way? O O O O
b. caused to feel scared, humiliated, isolated, or berated verbally? O O O O
c. pressured or forced to engage in any sexual activity? O O O O
d. repeatedly followed or harassed by a person who caused feelings

of fear for your safety or the safety of your immediate family? O O O O

26a. If you marked iCurrently, Within the last 12 months, or More than 12 months agoT for any of the questions above,

how would you describe the relationship between yourself and the person who did those things to you?
(Mark ALL that apply)

(O Romantic or intimate partner

O Someone | lived with

O Immediate family member (other than romantic or intimate partner)
O Acquaintance or friend
O Person unknown to me
O Other (please specify):
O Not applicable

27.

28.

During the past 12 months, have you experienced any of the following situations? Experienced Felt discriminated
If yes, have you felt you were discriminated against during the situation? the situation against

a. Applied for a job? ONo OYes ONo  OYes
b. Worked at a job? ONo  OYes ONo OYes
c. Received medical care? ONo  OYes ONo OYes
d. Looked for a different house or apartment? ONo OYes ONo OYes
e. Applied for a credit card, bank loan or a mortgage? ONo  OYes ONo  OYes
f. Shopped at a store or eaten at a restaurant? ONo  OYes ONo  OYes
g. Applied for social services or public assistance? ONo OYes ONo OYes
h. Dealt with the police? ONo  OYes ONo  OYes
i. Appeared in court? ONo  OYes ONo  OYes
If you felt discriminated against in any of the above situations, what was the reason(s)?

(Mark ALL that apply)

O 1did not experience any discrimination O Religion

O Race, color, ethnicity or country of origin O Spoken language

O Age O Being overweight or obese

O Gender O Income

O Sexual orientation O Level of education

O Gender identity O Other (please specify):

O Disability



29. Please indicate whether you use the following resources My community
and facilities in your community. I'use I'donot  does not
this use this have this
a. Walking trails O O O
b. Bicycle paths, shared use paths, or bike lanes O O O
c. Public swimming pools or water parks O O O
d. Public recreation centers (e.g., Friendship Center, community centers) O O O
e. Parks, playgrounds, or sports fields O O O
f. Library O O O
g. Indoor walking O O O
h. Health club, fitness center, or gym O O O
i. Nearby waterways, such as creeks, rivers, and lakes for water-related activities
(canoeing, swimming, kayaking, etc.) O O O

30. During an average week, other than your regular job, on how many days do you get at least 30 minutes of moderate
physical activity? (Moderate activities cause only light sweating and a small increase in breathing or heart rate.)

O 0days O 1day O 2 days O 3 days O 4 days O 5 days O 6 days O 7 days

31. During an average week, other than your regular job, on how many days do you get at least 20 minutes of vigorous
physical activity? (Vigorous activities cause heavy sweating and a large increase in breathing and heart rate.)

O 0days O 1day O 2 days O 3 days O 4 days O 5 days O 6 days O 7 days

Not a A small A big

32. Do any of the reasons below keep you from being more physically active? problem problem problem
a. Lack of time O O O
b. Lack of programs, leaders, or facilities O O O
c. Lack of support from family or friends O O O
d. No one to exercise with O O O
e. The cost of fitness programs, gym memberships, or admission fees O O O
f. Facilities are not open or available at the times | want to use them O O O
g. Lack of safe walking routes O O O
h. Traffic problems (excessive speed, too much traffic) O O O
i. Long-term illness, injury, or disability O O O
j. Fear of injury O O O
k. Distance | have to travel to fitness, community center, parks or walking trails O O O
I.  No safe place to exercise O O O
m. The weather O O O
n. | donit like to exercise O O O
0. Lack of self-discipline or willpower O O O
p. | donit know how to get started O O O
g. Other reasons O O O

33. During the past 30 days, have you had at least one drink of any alcoholic beverage such as beer, wine, a malt beverage,
or liquor?

O Yes O No P IF NO, GO TO QUESTION 37



34. During the past 30 days, on how many 36. Considering all types of alcoholic beverages, how
days did you have at least one drink of Days many times during the past 30 days did you have...?
any alcoholic beverage? ——— > (©)|© For sex assigned

Q@ at birth: FEMALES |l at birth: MALES
@ 4 or more drinks 5 or more drinks
@% on an occasion on an occasion
® Times Times
® ©|© ©©
@ 0@ 0] @)
0] 0) 0] e)
® ©/©) ©]©)
@ @
® ®

35. Adrink is one can of beer, one glass of wine, or a drink ® ®
with one shot of liquor. On the days that you drank ) @
during the past 30 days, about how many drinks did
you drink on average? ® ©
O 1drink O 5drinks O 9 drinks 37. During the past 12 months, did you ride in any
O 2 drinks O 6 drinks O 10 drinks type of vehicle (car, motorcycle, boat, ATV, etc.)
O 3 drinks O 7 drinks or more when you thought the driver was impaired
O 4 drinks O 8 drinks by any of the following substances?

Yes No
a. Alcohol O O
b. Cannabis/THC O O
c. Opioids O O
d. Prescription drugs O O
e. Other (please specify):

O O

38. In the average month, which of the following substances have you used at least once for non-medical purposes?
(Mark ALL that apply)

(O Cannabis/THC

(O Opioids

O Prescription drugs

(O Other (please specify):

39. During the past 12 months, have you used any of the following nicotine products?

O Cigarettes

O Cigars/pipes

O Nicotine pouches or chewing tobacco

O E-cigarettes/vapes

O Hookah

O Any other type of commercial tobacco/nicotine product

Not
40. During the past 12 months, have you... Yes No applicable
a. thought about quitting nicotine products? O O O
b. tried to quit nicotine products? O O O



41. In the past 30 days, have you or anyone in our household been exposed to second-hand smoke/vapors from
nicotine products?

OYes O No

42. Do you have access to the internet where you live using a computer, tablet, or cell phone?

OvYes O No

43. Are there any barriers to internet use where you live?
(Mark ALL that apply)
O No barriers
O No internet service available
O Poor internet service
O Price of internet service or equipment
(O Not enough devices for everyone in household
(O Cannot do needed tasks on device
(O Using internet or device is confusing
(O Other (please specify):

44. On an average day, how much time do you spend using the following types of screens?

0 Less than 1-2 3-4 5-6 More than
hours 1 hour hours hours hours 6 hours

a. Television O O O O O O

b. Gaming console O O @) @) O O

c. Laptop/computer O O O O O O

d. Smartphone O O O O O O

e. Tablet O O O O O O
45. Your age group: 48. Are you religious/spiritual?

O 18-24 O 35-44 O 55-64 O 750r O Yes O No

O 25-34 O 45-54 O 65-74 older

49. What language are you most comfortable speaking?

46. Gender: O English O Hmong

O Man O Two-Spirit O Spanish O Other

O Woman O Prefer not to respond

O Non-binary O Other

(O Transgender

47. Which of the following best describes you?

O Heterosexual (straight)

O Gay or lesbian

O Asexual

O Bisexual

O Queer

(O I am not sure about my sexual identity (questioning)
O Other




50.

51.

52.

Which of the following best describes you?
(Mark ALL that apply)

O American Indian or Alaska Native

O Asian

O Black or African American

QO Hispanic or Latino

O Middle Eastern or North African

O Native Hawaiian or Pacific Islander

O White

O Other:

Including yourself, how many adults live in your

household?
Number of adults age 18 or older (including yourself)

OPEOOOGOE®E®O® @ ormoare

How many children live in your household?

Number of children age 0-4
OOPOOEOOE®O®OO @ ormore

Number of children age 5-17
OOPOOEOOO®O®OO @ ormore

53. Your education level:

O Did not complete 8th grade
(O Did not complete high school
O High school diploma/GED

O Trade/Vocational school

O Some college

O Associateis degree

O Bacheloris degree

(O Graduate/Professional degree

54. Household income per year?

O Less than $20,000 O $50,000 - $74,999
O $20,000 - $34,999 O $75,000 - $99,999
O $35,000 - $49,999 O $100,000 or more

55. Are you currently... (Mark ALL that apply)
O Employed
O Self-employed or farmer
(O Unemployed or out of work
O A homemaker or stay-at-home parent
O A student
O Retired
(O Unable to work because of a disability

56. When you are at work, which of the following best
describes what you do? (Mark only ONE)
O Mostly sitting or standing
O Mostly walking
O Mostly heavy labor or physically demanding work
(O Not applicable

57. In your opinion, how much of a problem is each
of these issues in your community? (Please answer
based on your knowledge of community concerns,
not on your personal situation.)

a.
b.

s @

Access to Care (dental, medical, mental health services, etc.)

Adult Disability and Aging (isolation, assisted living, support

services, assistance, etc.)
Alcohol, Tobacco, and Other Drugs (underage misuse,
adult misuse, using and driving, illegal drug use, etc.)

concerns, sexual activity, early learning programs, etc.)

Economics (housing, health insurance, transportation, hunger, etc.)
Environment (lead paint, air quality, water quality, public

nuisance, etc.)

Mental Health (depression, suicide, anxiety, eating disorders, etc.)
. Nutrition (food safety, genetically modified organisms, food dyes,

access to healthy foods, etc.)

Violence (domestic, gangs, child maltreatment, vulnerable adult

maltreatment, etc.)
Other (any other topic not mentioned)

. Child Growth and Development (parenting, untreated health

Thank you for your participatio

8

No Minor Moderate Serious

problem problem problem problem
O O O O
O O O O
O O O O
O O O O
O O O O
O O O O
O O O O
O O O O
O O O O

n!



Winona County 2025 Community Health Needs Assessment

Weighted results

General Health

Percent Valid Percent
Valid Poor 2.0 2.1
Fair 6.6 6.9
Good 37.0 38.9
Very good 39.3 41.2
Excellent 10.4 10.9
Total 95.3 100.0
|Missing System 47
|Total 100.0
High Blood Pressure or hypertension
Percent Valid Percent
Valid No 62.5 63.7
Yes 33.5 34.2
Yes, but only during pregnancy 21 2.1
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Type 1 Diabetes
Percent Valid Percent
Valid No 95.6 97.8
Yes 2.2 2.2
Total 97.8 100.0
|Missing System 2.2
|Total 100.0
Type 2 Diabetes
Percent Valid Percent
Valid No 89.1 90.8
Yes 7.7 7.9
Yes, but only during pregnancy 1.3 1.3
Total 98.0 100.0
|Missing  |System 2.0
|Total 100.0
Cancer
Percent Valid Percent
Valid No 88.0 89.7
Yes 10.1 10.3
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Chronic lung disease
Percent Valid Percent
Valid No 94.7 96.6
Yes 3.4 3.4
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Heart trouble or angina
Percent Valid Percent
Valid No 90.4 92.2
Yes 7.7 7.8
Total 98.0 100.0
|Missing System 2.0
|Total 100.0

Stroke or stroke-related health problems




Percent Valid Percent
Valid No 93.3 95.1
Yes 4.8 4.9
Total 98.0 100.0
|Missing  |System 2.0
|Total 100.0
High cholesterol or triglycerides
Percent Valid Percent
Valid No 745 75.9
Yes 23.6 24.1
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Depression
Percent Valid Percent
Valid No 74.8 76.3
Yes 23.2 23.7
Total 98.0 100.0
|Missing  |System 2.0
|Total 100.0
Anxiety or panic attacks
Percent Valid Percent
Valid No 69.3 70.7
Yes 28.7 29.3
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Other mental health problems
Percent Valid Percent
Valid No 90.2 92.0
Yes 7.9 8.0
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Any mental health problems
Percent Valid Percent
Valid No 62.8 64.1
Yes 35.2 35.9
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Overweight or Obesity
Percent Valid Percent
Valid No 60.1 61.3
Yes 37.9 38.7
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Underweight
Percent Valid Percent
Valid No 94.7 96.6
Yes 3.3 3.4
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Asthma
Percent Valid Percent
Valid No 87.9 89.6




Yes 10.2 10.4
Total 98.0 100.0
[Missing  [system 2.0
|Total 100.0

Are you trying to change your body weight to improve your quality of life

Percent Valid Percent
Valid No 36.7 38.1
Yes 59.5 61.9
Total 96.3 100.0
|Missing System 3.7
|Total 100.0
Doctor's office
Percent Valid Percent
Valid Not checked 28.6 28.6
Checked 71.4 71.4
Total 100.0 100.0
Hospital outpatient clinic
Percent Valid Percent
Valid Not checked 825 82.5
Checked 17.5 17.5
Total 100.0 100.0
Some other health center
Percent Valid Percent
Valid Not checked 96.4 96.4
Checked 3.6 3.6
Total 100.0 100.0
Emergency room
Percent Valid Percent
Valid Not checked 89.1 89.1
Checked 10.9 10.9
Total 100.0 100.0
Urgent care clinic
Percent Valid Percent
Valid Not checked 50.9 50.9
Checked 49.1 49.1
Total 100.0 100.0
Social media
Percent Valid Percent
Valid Not checked 96.1 96.1
Checked 3.9 3.9
Total 100.0 100.0
Internet search
Percent Valid Percent
Valid Not checked 63.6 63.6
Checked 36.4 36.4
Total 100.0 100.0
No usual place
Percent Valid Percent
Valid Not checked 92.6 92.6
Checked 7.4 7.4
Total 100.0 100.0
Some other place
Percent Valid Percent
Valid Not checked 93.2 93.2
Checked 6.8 6.8
Total 100.0 100.0




Medical care delay

Could not get appointment

Percent Valid Percent
Valid Not checked 77.0 77.0
Checked 23.0 23.0
Total 100.0 100.0
Not serious enough
Percent Valid Percent
Valid Not checked 57.8 57.8
Checked 422 42.2
Total 100.0 100.0
Transportation problems
Percent Valid Percent
Valid Not checked 98.5 98.5
Checked 15 1.5
Total 100.0 100.0
Cost too much
Percent Valid Percent
Valid Not checked 44.9 44.9
Checked 55.1 55.1
Total 100.0 100.0
No insurance
Percent Valid Percent
Valid Not checked 93.1 93.1
Checked 6.9 6.9
Total 100.0 100.0
Not covered by insurance
Percent Valid Percent
Valid Not checked 86.4 86.4
Checked 13.6 13.6
Total 100.0 100.0
Too nervous or afraid
Percent Valid Percent
Valid Not checked 84.4 84.4
Checked 15.6 15.6
Total 100.0 100.0
No access to telehealth
Percent Valid Percent
Valid Not checked 99.6 99.6
Checked 0.4 0.4
Total 100.0 100.0
Service not available in community
Percent Valid Percent
Valid Not checked 95.8 95.8
Checked 4.2 4.2
Total 100.0 100.0
Other reason
Percent Valid Percent
Valid Not checked 86.5 86.5
Checked 13.5 13.5
Total 100.0 100.0

Percent Valid Percent
Valid No 71.0 743
Yes 24.6 25.7
Total 95.6 100.0
|Missing System 4.4
|Total 100.0
Dental care delay
| | Percent | Valid Percent




Could not get appointment

Percent Valid Percent
Valid Not checked 86.7 86.7
Checked 13.3 13.3
Total 100.0 100.0
Not serious enough
Percent Valid Percent
Valid Not checked 77.4 77.4
Checked 22.6 22.6
Total 100.0 100.0
Transportation problems
Percent Valid Percent
Valid Not checked 90.0 90.0
Checked 10.0 10.0
Total 100.0 100.0
Cost too much
Percent Valid Percent
Valid Not checked 43.9 43.9
Checked 56.1 56.1
Total 100.0 100.0
No insurance
Percent Valid Percent
Valid Not checked 80.4 80.4
Checked 19.6 19.6
Total 100.0 100.0
Not covered by insurance
Percent Valid Percent
Valid Not checked 69.0 69.0
Checked 31.0 31.0
Total 100.0 100.0
Too nervous or afraid
Percent Valid Percent
Valid Not checked 88.1 88.1
Checked 11.9 11.9
Total 100.0 100.0
No access to telehealth
Percent Valid Percent
Valid Not checked 99.6 99.6
Checked 0.4 0.4
Total 100.0 100.0
Service not available in community
Percent Valid Percent
Valid Not checked 97.7 97.7
Checked 23 2.3
Total 100.0 100.0
Other reason
Percent Valid Percent
Valid Not checked 73.6 73.6
Checked 26.4 26.4
Total 100.0 100.0

Valid No 66.1 68.3
Yes 30.6 31.7
Total 96.7 100.0
|Missing System 3.3
|Total 100.0
Mental health care delay
Percent Valid Percent
Valid No 76.3 79.8
Yes 19.3 20.2
Total 95.6 100.0

Could not get appointment

| Percent

| Valid Percent




Valid Not checked 87.0 87.0
Checked 13.0 13.0
Total 100.0 100.0
Not serious enough
Percent Valid Percent
Valid Not checked 63.4 63.4
Checked 36.6 36.6
Total 100.0 100.0
Transportation problems
Percent Valid Percent
Valid Not checked 99.0 99.0
Checked 1.0 1.0
Total 100.0 100.0
Cost too much
Percent Valid Percent
Valid Not checked 56.2 56.2
Checked 43.8 43.8
Total 100.0 100.0
No insurance
Percent Valid Percent
Valid Not checked 96.4 96.4
Checked 3.6 3.6
Total 100.0 100.0
Not covered by insurance
Percent Valid Percent
Valid Not checked 91.9 91.9
Checked 8.1 8.1
Total 100.0 100.0
Too nervous or afraid
Percent Valid Percent
Valid Not checked 60.3 60.3
Checked 39.7 30.7
Total 100.0 100.0
No access to telehealth
Percent Valid Percent
Valid Not checked 99.7 99.7
Checked 0.3 0.3
Total 100.0 100.0
Service not available in community
Percent Valid Percent
Valid Not checked 99.4 99.4
Checked 0.6 0.6
Total 100.0 100.0
Other reason
Percent Valid Percent
Valid Not checked 86.0 86.0
Checked 14.0 14.0
Total 100.0 100.0

IMissing System 4.4

|Total 100.0
In an average month, how often was your mental health poor

Percent Valid Percent

Valid Never 18.2 18.4
Rarely 37.0 37.4
Sometimes 34.4 34.8
Most of the time 6.5 6.6
Always 2.8 2.8
Total 98.9 100.0




[Mmissing  [system 11
|Total 100.0
During the past 12 months, did you seriously think about killing yourself
Percent Valid Percent

Valid No 93.2 96.8
Yes 3.1 3.2
Total 96.3 100.0

|Missing System 3.7

|Total 100.0

Do you feel you have a person or group of people you can connect with and talk to

Percent Valid Percent
Valid No 9.3 9.7
Yes 86.7 90.3
Total 96.0 100.0
|Missing System 4.0
|Total 100.0
| lead a purposeful life
Percent Valid Percent
Valid Disagree 1.3 1.4
Somewhat disagree 4.9 5.1
Somewhat agree 32.2 33.5
Agree 57.6 59.9
Total 96.1 100.0
|Missing System 3.9
|Total 100.0

Past 12 months, have you provided UNPAID

member, or friend aged 18 years or older

care to an adult relative, family

Percent Valid Percent
Valid No 68.6 71.1
Yes 27.9 28.9
Total 96.5 100.0
|Missing System 35
|Total 100.0

Lack of transportation kept me from medical appointments or from getting

medications
=

Percent Valid Percent
Valid Checked 4.6 4.9
Not checked 89.8 95.1
Total 94.4 100.0
|Missing System 5.6
|Total 100.0

Lack of transportation kept me from non-medi

2nd from getting things Lat | need

cal meetings, appointments, work

Percent Valid Percent
Valid Checked 2.4 2.5
Not checked 92.1 97.5
Total 94.4 100.0
|Missing System 5.6
|Total 100.0
No lack of transportation
Percent Valid Percent
Valid Checked 88.1 93.3
Not checked 6.4 6.7
Total 94.4 100.0
|Missing System 5.6
|Total 100.0

Confident can manage and seek support for most health care problems

| Percent | Valid Percent




Valid 1 - Not confident at all 0.4 0.4
2 1.3 1.4
3 1.2 1.2
4 1.1 1.1
5 2.3 2.4
6 1.7 1.7
7 10.8 11.2
8 16.3 16.9
9 15.6 16.2
10 - Very confident 45.8 47.5
Total 96.5 100.0
|Missing System 35
|Total 100.0
When have you last had your blood pressure checked
Percent Valid Percent
Valid Not applicable 0.0 0.0
Never 0.9 0.9
Five or more years ago 2.3 2.4
Within the past 5 years 2.1 2.2
Within the past 2 years 8.0 8.1
Within the past year 85.6 86.5
Total 99.0 100.0
|Missing System 1.0
|Total 100.0
When have you last had your blood cholesterol checked
Percent Valid Percent
Valid Not applicable 1.0 1.1
Never 9.7 10.0
5 or more years ago 3.1 3.2
Within the past 5 years 7.7 8.0
Within the past 2 years 16.8 17.4
Within the past year 57.9 60.2
Total 96.2 100.0
|Missing System 3.8
|Total 100.0
When have you last had any screening for colon cancer
Percent Valid Percent
Valid Not applicable 3.7 3.8
Never 46.8 47.8
5 or more years ago 6.8 6.9
Within the past 5 years 11.5 11.7
Within the past 2 years 11.4 11.6
Within the past year 17.8 18.2
Total 97.9 100.0
|Missing System 2.1
|Total 100.0
AMONG FEMALE RESPONDENTS ONLY:
When have you last had a mammogram
Percent Valid Percent
Valid Not applicable 3.6 3.7
Never 38.4 39.1
5 or more years ago 2.9 2.9
Within the past 5 years 5.6 57
Within the past 2 years 55 5.6
Within the past year 42.3 43.0
Total 98.2 100.0
|Missing System 1.8
|Total 100.0
When have you last performed a breast self-exam
Percent Valid Percent
Valid Not applicable 1.4 1.4




Never 12.3 12.8

5 or more years ago 3.0 3.1

Within the past 5 years 45 4.7

Within the past 2 years 6.7 7.0

Within the past year 68.2 71.1

Total 96.0 100.0
IMissing System 4.0
|Total 100.0

When have you last had a Pap smear
Percent Valid Percent

Valid Not applicable 13.3 13.7

Never 4.8 5.0

5 or more years ago 12.1 12.4

Within the past 5 years 24.0 24.8

Within the past 2 years 18.9 19.5

Within the past year 23.9 24.6

Total 97.0 100.0
|Missing System 3.0
|Total 100.0

AMONG MALE RESPONDENTS ONLY:

When have you last had a prostate exam

Percent Valid Percent

Valid Not applicable 2.3 2.4

Never 53.0 54.0

5 or more years ago 6.5 6.6

Within the past 5 years 4.7 4.7

Within the past 2 years 6.7 6.8

Within the past year 25.0 25.5

Total 98.3 100.0
|Missing System 1.7
|Total 100.0

AMONG ALL RESPONDENTS:

Current insurance status

Percent Valid Percent
Valid Currently uninsured 3.7 3.8
Currently insured 95.1 96.2
Total 98.8 100.0
|Missing System 1.2
|Total 100.0
Number of solid fruits yesterday
Percent Valid Percent
Valid 0 servings 9.3 9.6
1-2 servings 58.1 60.0
3-4 servings 235 24.2
5 or more servings 6.0 6.2
Total 96.9 100.0
|Missing System 3.1
|Total 100.0
Number of vegetables yesterday
Percent Valid Percent
Valid 0 servings 5.3 5.5
1-2 servings 56.5 58.2
3-4 servings 27.8 28.7
5 or more servings 7.4 7.6
Total 97.0 100.0
|Missing System 3.0
|Total 100.0
Number of fruits and vegetables yesterday
Percent Valid Percent
Valid 0 servings 3.6 3.8




1-2 servings 19.9 21.0

3-4 servings 35.4 37.3

5 or more servings 36.1 38.0

Total 95.0 100.0
IMissing System 5.0
|Total 100.0
Past 12 months, worry about food running out

Percent Valid Percent

Valid Never 83.7 87.4

Rarely 6.8 7.1

Sometimes 2.9 3.0

Often 2.4 2.5

Total 95.7 100.0
|Missing System 4.3
|Total 100.0

Past 12 months, worry about not having enough money for re

housing costs
=

nt, mortgage,

Percent Valid Percent

Valid Never 73.8 75.9

Rarely 11.6 12.0

Sometimes 8.8 9.0

Often 3.0 3.1

Total 97.2 100.0
|Missing System 2.8
|Total 100.0

Past 12 months, electric, gas, oil, or water company threatened to shut off service

Percent Valid Percent
Valid Already shut off 0.0 0.0
No 95.7 98.1
Yes 1.8 1.9
Total 97.6 100.0
|Missing System 2.4
|Total 100.0
Any problems with Insect infestation
Percent Valid Percent
Valid Checked 4.6 4.7
Not checked 93.8 95.3
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with mold
Percent Valid Percent
Valid Checked 6.9 7.0
Not checked 91.6 93.0
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with lead paint or pipes
Percent Valid Percent
Valid Checked 7.2 7.3
Not checked 91.3 92.7
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with inadequate heat
Percent Valid Percent
Valid Checked 5.0 5.0
Not checked 935 95.0
Total 98.5 100.0




IMissing System 15
|Total 100.0
Any problems with moving around inside/outside your home
Percent Valid Percent
Valid Checked 1.6 1.6
Not checked 96.9 98.4
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with radon
Percent Valid Percent
Valid Checked 3.4 3.4
Not checked 95.1 96.6
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with safe drinking water
Percent Valid Percent
Valid Checked 5.6 5.7
Not checked 92.9 94.3
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with smoke detectors missing or not working
Percent Valid Percent
Valid Checked 3.9 4.0
Not checked 94.6 96.0
Total 98.5 100.0
|Missing System 15
|Total 100.0
Any problems with water leaks
Percent Valid Percent
Valid Checked 8.6 8.7
Not checked 89.9 91.3
Total 98.5 100.0
|Missing System 15
|Total 100.0
No problems with any of the above
Percent Valid Percent
Valid Checked 73.7 74.8
Not checked 24.8 25.2
Total 98.5 100.0
|Missing System 15
|Total 100.0

Last time threatened to be or actually were hit,

kicked, slapped, or physically hurt

Percent Valid Percent
Valid Never 87.1 89.4
More than 12 months ago 9.9 10.2
Within the last 12 months 0.3 0.3
Currently 0.1 0.2
Total 97.5 100.0
|Missing System 2.5
|Total 100.0
Last time caused to feel scared, humiliated, isolated, or berated verbally
Percent Valid Percent
Valid Never 79.7 83.2

More than 12 months ago

11.2 11.7




Within the last 12 months 35 3.6
Currently 15 1.5
Total 95.9 100.0
IMissing System 4.1
|Total 100.0

Last time pressured or forced to engage in any sexual activity

Percent Valid Percent
Valid Never 86.8 90.6
More than 12 months ago 7.9 8.3
Within the last 12 months 0.3 0.3
Currently 0.9 0.9
Total 95.9 100.0
|Missing System 4.1
|Total 100.0

Last time repeatedly followed or harassed by a person who caused feelings of fear

Percent Valid Percent
Valid Never 87.8 91.9
More than 12 months ago 5.9 6.2
Within the last 12 months 1.8 1.9
Currently 0.1 0.1
Total 95.6 100.0
|Missing System 4.4
|Total 100.0

IF MARKED "CURRENTLY, WITHIN THE LAST 12 MONTHS, OR MORE THAN 12 MONTHS AGO" TO THE PREVIOUS FOUR QUESTIONS:
Your relationship with the person: Romantic or intimate partner

Percent Valid Percent
Valid Not checked 69.5 69.5
Checked 30.5 30.5
Total 100.0 100.0

Your relationship with the person: Someone | lived with

Percent Valid Percent
Valid Not checked 85.9 85.9
Checked 14.1 14.1
Total 100.0 100.0

Your relationship with the person: Immediate family member

Percent Valid Percent
Valid Not checked 73.4 73.4
Checked 26.6 26.6
Total 100.0 100.0

Your relationship with the person: Acquaintance or friend

Percent Valid Percent
Valid Not checked 72.6 72.6
Checked 27.4 27.4
Total 100.0 100.0

Your relationship with the person: Person unknown to me

Percent Valid Percent
Valid Not checked 90.6 90.6
Checked 9.4 9.4
Total 100.0 100.0

Your relationship with the person: Other

Percent Valid Percent
Valid Not checked 72.0 72.0
Checked 28.0 28.0
Total 100.0 100.0

Your relationship with the person: Not applicable
| | Percent | Valid Percent




Valid

Not checked 97.0 97.0
Checked 3.0 3.0
Total 100.0 100.0

AMONG ALL RESPONDENTS:

Experienced: Applying for a job

Percent Valid Percent
Valid No 76.9 81.3
Yes 17.6 18.7
Total 94.6 100.0
|Missing System 5.4
|Total 100.0
Experienced: Working at a job
Percent Valid Percent
Valid No 25.2 26.6
Yes 69.6 73.4
Total 94.8 100.0
|Missing System 5.2
|Total 100.0
Experienced: Receiving medical care
Percent Valid Percent
Valid No 222 235
Yes 725 76.5
Total 94.7 100.0
|Missing System 5.3
|Total 100.0
Experienced: Looking for a house or apartment
Percent Valid Percent
Valid No 75.3 79.7
Yes 19.2 20.3
Total 945 100.0
|Missing System 55
|Total 100.0
Experienced: Applying for a credit card, bank loan or mortgage
Percent Valid Percent
Valid No 70.8 74.2
Yes
24.7 25.8
Total 95.4 100.0
|Missing System 4.6
|Total 100.0
Experienced: Shopping at a store or eating at a restaurant
Percent Valid Percent
Valid No 11.2 11.6
Yes 85.1 88.4
Total 96.3 100.0

- Felt discriminated: Applying for a job
Percent Valid Percent
Valid No 83.0 84.6
Yes 15.2 15.4
Total 98.2 100.0
|Missing System 1.8
|Total 100.0
- Felt discriminated: Working at a job
Percent Valid Percent
Valid No 88.2 93.5
Yes 6.1 6.5
Total 94.4 100.0
|Missing System 5.6
|Total 100.0
- Felt discriminated: Receiving medical care
Percent Valid Percent
Valid No 90.0 96.9
Yes 2.8 3.1
Total 92.8 100.0
|Missing System 7.2
|Total 100.0
- Felt discriminated: Looking for a house or apartment
Percent Valid Percent
Valid No 94.8 96.4
Yes 35 3.6
Total 98.4 100.0
|Missing System 1.6
|Total 100.0
S Felt discriminated: Applying for a credit card, bank loan or mortgage
Percent Valid Percent
Valid No 89.6 92.5
Yes 7.2 7.5
Total 96.8 100.0
|Missing System 3.2
|Total 100.0
- Felt discriminated: Shopping at a store or eating at a restaurant

| Percent

| Valid Percent




[Mmissing  [system 3.7
|Total 100.0
Experienced: Applying for social services or public assistance
Percent Valid Percent
Valid No 88.6 94.1
Yes
5.6 5.9
Total 94.2 100.0
|Missing System 5.8
|Total 100.0
Experienced: Dealing with the police
Percent Valid Percent
Valid No 77.2 81.8
Yes 17.1 18.2
Total 94.4 100.0
|Missing System 5.6
|Total 100.0
Experienced: Appearing in court
Percent Valid Percent
Valid No 91.4 97.0
Yes 2.9 3.0
Total 94.2 100.0
|Missing System 5.8
|Total 100.0

If felt discriminated against, reason why: Did not experience any discrimination

Percent Valid Percent
Valid Yes 43.7 78.8
No 11.8 21.2
Total 55.5 100.0
|Missing System 445
|Total 100.0

If felt discriminated against, reason why: Race,

color, ethnicity or

country of origin

Percent Valid Percent
Valid Yes 21 3.7
No 53.4 96.3
Total 55.5 100.0
|Missing System 445
|Total 100.0
If felt discriminated against, reason why: Age
Percent Valid Percent
Valid Yes 4.1 75
No 51.4 92.5
Total 55.5 100.0
|Missing System 445
|Total 100.0

If felt discriminated against, reason why: Gender

Valid No 89.0 95.9
Yes 3.8 4.1
Total 92.8 100.0

|Missing System 7.2

|Total 100.0

Felt discriminated: Applying for social services or public assistance

Percent Valid Percent
Valid No 80.4 82.6
Yes 16.9 17.4
Total 97.3 100.0
|Missing System 2.7
|Total 100.0
Felt discriminated: Dealing with the police
Percent Valid Percent
Valid No 81.4 93.2
Yes 5.9 6.8
Total 87.3 100.0
|Missing System 12.7
|Total 100.0
Felt discriminated: Appearing in court
Percent Valid Percent
Valid No 82.6 90.2
Yes 9.0 9.8
Total 91.6 100.0
|Missing System 8.4
|Total 100.0




Percent Valid Percent
Valid Yes 3.2 5.8
No 52.3 94.2
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Sexual orientation
Percent Valid Percent
Valid Yes 1.6 2.9
No 53.9 97.1
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Gender identity
Percent Valid Percent
Valid Yes 0.1 0.1
No 55.4 99.9
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Disability
Percent Valid Percent
Valid Yes 0.8 1.5
No 54.7 98.5
Total 55.5 100.0
|Missing System 445
|Total 100.0
If felt discriminated against, reason why: Religion
Percent Valid Percent
Valid Yes 0.5 0.9
No 55.0 99.1
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Spoken language
Percent Valid Percent
Valid Yes 0.9 1.5
No 54.6 98.5
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Being overweight or obese
Percent Valid Percent
Valid Yes 2.4 4.2
No 53.1 95.8
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Income
Percent Valid Percent
Valid Yes 1.9 3.4
No 53.6 96.6
Total 55.5 100.0
|Missing System 44.5
|Total 100.0
If felt discriminated against, reason why: Level of education
Percent Valid Percent
Valid Yes 2.4 4.2




No 53.1 95.8
Total 55.5 100.0
IMissing System 44.5
|Total 100.0
If felt discriminated against, reason why: Other
Percent Valid Percent
Valid Yes 3.3 5.9
No 52.2 94.1
Total 55.5 100.0
|Missing System 445
|Total 100.0
Do you use: Walking trails
Percent Valid Percent
Valid My community does not have this 24 25
| do not use this 22.6 235
| use this 71.4 74.1
Total 96.4 100.0
|Missing System 3.6
|Total 100.0
Do you use: Bicycle paths
Percent Valid Percent
Valid My community does not have this 24 25
| do not use this 32.7 34.4
| use this 60.0 63.1
Total 95.0 100.0
|Missing System 5.0
|Total 100.0
Do you use: Public swimming pools or water parks
Percent Valid Percent
Valid My community does not have this 35 3.7
| do not use this 63.2 65.9
| use this 29.2 30.4
Total 95.9 100.0
|Missing System 4.1
|Total 100.0
Do you use: Public recreation centers
Percent Valid Percent
Valid My community does not have this 4.3 45
| do not use this 63.6 67.3
| use this 26.7 28.2
Total 94.6 100.0
|Missing System 54
|Total 100.0
Do you use: Parks, playgrounds, or sports fields
Percent Valid Percent
Valid My community does not have this 0.9 1.0
| do not use this 28.4 29.4
| use this 67.2 69.6
Total 96.6 100.0
|Missing System 3.4
|Total 100.0
Do you use: Library
Percent Valid Percent
Valid My community does not have this 27 2.9
| do not use this 43.2 45.7
| use this 48.5 51.4
Total 94.5 100.0
|Missing System 55
|Total 100.0




Do you use: Indoor walking

Percent Valid Percent
Valid My community does not have this 12.7 122
| do not use this 63.3 66.1
| use this 19.8 20.6
Total 95.7 100.0
|Missing System 4.3
|Total 100.0
Do you use: Health club, fitness center, or gym
Percent Valid Percent
Valid My community does not have this 3.3 35
| do not use this 57.7 60.6
| use this 34.2 35.9
Total 95.3 100.0
|Missing System 4.7
|Total 100.0
Do you use: Nearby waterways
Percent Valid Percent
Valid My community does not have this 23 2.4
| do not use this 43.0 44.4
| use this 51.6 53.3
Total 96.8 100.0
|Missing System 3.2
|Total 100.0
Moderate excercise 5+ days per week
Percent Valid Percent
Valid 0 days 12.3 12.6
1-4 days 54.9 56.1
5-7 days 30.6 313
Total 97.7 100.0
|Missing System 2.3
|Total 100.0
Vigorous excercise 3+ days per week
Percent Valid Percent
Valid 0 days 36.8 37.8
1-2 days 28.1 28.9
3-7 days 32.5 334
Total 97.3 100.0
|Missing System 2.7
|Total 100.0

Physical activity guideline: Mod 30/5+ days or Vig 20/3+ days or both

Percent Valid Percent
Valid Does not meet guideline 53.0 54.6
Meets guideline 44.0 45.4
Total 97.0 100.0
|Missing System 3.0
|Total 100.0
Lack of time
Percent Valid Percent
Valid Not a problem 36.7 38.2
A small problem 33.1 34.4
A big problem 26.4 27.4
Total 96.1 100.0
|Missing System 3.9
|Total 100.0
Lack of programs, leaders or facilities
Percent Valid Percent
Valid Not a problem 80.5 84.5




A small problem 12.2 12.8
A big problem 25 2.6
Total 95.2 100.0
IMissing System 4.8
|Total 100.0
Lack of support from family or friends
Percent Valid Percent
Valid Not a problem 81.8 87.0
A small problem 9.8 10.5
A big problem 2.4 2.6
Total 94.1 100.0
|Missing System 5.9
|Total 100.0
No one to exercise with
Percent Valid Percent
Valid Not a problem 68.9 72.7
A small problem 21.3 22.5
A big problem 4.5 4.8
Total 94.7 100.0
|Missing System 53
|Total 100.0
Cost of fitness programs, gym memberships, or admission fees
Percent Valid Percent
Valid Not a problem 53.9 57.0
A small problem 22.7 24.0
A big problem 18.0 19.0
Total 94.6 100.0
|Missing System 5.4
|Total 100.0
Facilities not open or available at times | want to use them
Percent Valid Percent
Valid Not a problem 78.0 83.5
A small problem 12.1 12.9
A big problem 3.4 3.6
Total 93.4 100.0
|Missing System 6.6
|Total 100.0
Lack of safe walking routes
Percent Valid Percent
Valid Not a problem 84.0 88.4
A small problem 8.1 8.5
A big problem 3.0 3.1
Total 95.1 100.0
|Missing System 4.9
|Total 100.0
Traffic problems
Percent Valid Percent
Valid Not a problem 81.6 86.4
A small problem 8.9 9.4
A big problem 3.9 4.2
Total 94.4 100.0
|Missing System 5.6
|Total 100.0
Long-term illness, injury, disability
Percent Valid Percent
Valid Not a problem 71.9 75.4
A small problem 14.9 15.6
A big problem 8.6 9.0
Total 95.4 100.0




IMissing System 4.6
|Total 100.0
Fear of injury
Percent Valid Percent
Valid Not a problem 78.2 82.3
A small problem 13.4 14.1
A big problem 3.4 3.6
Total 95.0 100.0
|Missing System 5.0
|Total 100.0
Distance | have to travel
Percent Valid Percent
Valid Not a problem 74.7 79.2
A small problem 16.2 17.1
A big problem 35 3.7
Total 94.3 100.0
|Missing System 5.7
|Total 100.0
No safe place to exercise
Percent Valid Percent
Valid Not a problem 87.3 93.2
A small problem 5.2 5.6
A big problem 1.2 1.3
Total 93.7 100.0
|Missing System 6.3
|Total 100.0
The weather
Percent Valid Percent
Valid Not a problem 49.3 51.5
A small problem 37.9 39.6
A big problem 8.5 8.9
Total 95.6 100.0
|Missing System 4.4
|Total 100.0
| don't like to exercise
Percent Valid Percent
Valid Not a problem 54.4 57.2
A small problem 30.8 32.3
A big problem 9.9 10.4
Total 95.1 100.0
|Missing System 4.9
|Total 100.0
Lack of self-discipline or willpower
Percent Valid Percent
Valid Not a problem 40.9 42.6
A small problem 36.5 38.1
A big problem 18.5 19.3
Total 96.0 100.0
|Missing System 4.0
|Total 100.0
| don't know how to get started
Percent Valid Percent
Valid Not a problem 76.3 80.6
A small problem 14.5 15.3
A big problem 3.9 4.1
Total 94.7 100.0
|Missing System 5.3
|Total 100.0




Other reasons

Percent Valid Percent
Valid Not a problem 66.1 84.3
A small problem 6.8 8.6
A big problem 5.6 7.1
Total 78.4 100.0
|Missing System 21.6
|Total 100.0
Any alcohol drinking in past 30 days
Percent Valid Percent
Valid No drinking 34.6 35.3
Any drinking 63.5 64.7
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Heavy drinking
Percent Valid Percent
Valid No drinking or not heavy 89.3 91.0
Heavy drinking 8.8 9.0
Total 98.0 100.0
|Missing System 2.0
|Total 100.0
Binge drinking
Percent Valid Percent
Valid No drinking or no binge 73.6 75.0
Any binge drinking 24.5 25.0
Total 98.0 100.0
|Missing System 2.0
|Total 100.0

Past 12 months, ride in any type of vehicle when thought the driver was impaired

by glcohol
Percent Valid Percent
Valid No 86.2 96.2
Yes 3.4 3.8
Total 89.6 100.0
|Missing  |System 10.4
|Total 100.0

Past 12 months, ride in any type of vehicle when thought the driver was impaired

by cannabis/THC

Percent Valid Percent
Valid No 83.3 97.6
Yes 2.0 2.4
Total 85.4 100.0
|Missing System 14.6
|Total 100.0

Past 12 months, ride in any type of vehicle when thought the driver was impaired

by opioid_s

Percent Valid Percent
Valid No 86.6 100.0
|Missing System 13.4
|Total 100.0

Past 12 months, ride in any type of vehicle when thought the driver was impaired

by prescription d ugs

Percent Valid Percent
Valid No 84.3 99.3
Yes 0.6 0.7
Total 84.9 100.0
|Missing System 15.1
|Total 100.0




Past 12 months, ride in any type of vehicle when thought the driver was impaired

by other
Percent Valid Percent
Valid No 60.2 97.1
Yes 1.8 2.9
Total 62.0 100.0
|Missing System 38.0
|Total 100.0
In an average month, used for non-medical purposes: Cannabis/THC
Percent Valid Percent
Valid Not checked 84.2 84.2
Checked 15.8 15.8
Total 100.0 100.0
In an average month, used for non-medical purposes: Opioids
Percent Valid Percent
Valid Not checked 99.6 99.6
Checked 0.4 0.4
Total 100.0 100.0
In an average month, used for non-medical purposes: Prescription drugs
Percent Valid Percent
Valid Not checked 91.9 91.9
Checked 8.1 8.1
Total 100.0 100.0
In an average month, used for non-medical purposes: Other
Percent Valid Percent
Valid Not checked 96.6 96.6
Checked 3.4 3.4
Total 100.0 100.0
Past 12 months, have you used: Cigarettes
Percent Valid Percent
Valid Not checked 94.7 94.7
Checked 5.3 5 2}
Total 100.0 100.0
Past 12 months, have you used: Cigars/pipes
Percent Valid Percent
Valid Not checked 97.4 97.4
Checked 2.6 2.6
Total 100.0 100.0
Past 12 months, have you used: Nicotine pouches or chewing tobacco
Percent Valid Percent
Valid Not checked 91.6 91.6
Checked 8.4 8.4
Total 100.0 100.0
Past 12 months, have you used: E-cigarettes/vapes
Percent Valid Percent
Valid Not checked 92.2 92.2
Checked 7.8 7.8
Total 100.0 100.0
Past 12 months, have you used: Hookah
Percent Valid Percent
Valid Not checked 99.9 99.9
Checked 0.1 0.1
Total 100.0 100.0
Past 12 months, have you used: Any other type of commercial tobacco/nicotine
product
Percent Valid Percent
Valid Not checked 99.1 99.1




Checked

0.9

0.9

Total

100.0

100.0

During the past 12 months, have you thought

about quitting nicotine products

Percent Valid Percent
Valid Not applicable 71.3 78.6
No 8.8 9.7
Yes 10.6 11.7
Total 90.8 100.0
|Missing System 9.2
|Total 100.0
During the past 12 months, have you tried to quit nicotine products
Percent Valid Percent
Valid Not applicable 68.6 78.8
No 11.6 13.3
Yes 6.9 7.9
Total 87.1 100.0
|Missing System 12.9
|Total 100.0

Past 30 days, have you or anyone in your housel

smokelvaeors from nicot

hold been expose

ne Eroducts

d to second-hand

Percent Valid Percent
Valid No 73.4 74.5
Yes 25.1 25.5
Total 98.5 100.0
|Missing System 15
|Total 100.0
Do you have access to the internet where you live
Percent Valid Percent
Valid No 2.7 2.8
Yes 95.2 97.2
Total 97.9 100.0
|Missing System 2.1
|Total 100.0
No barriers to internet use
Percent Valid Percent
Valid Checked 77.4 81.6
Not checked 17.5 18.4
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: No internet service available
Percent Valid Percent
Valid Checked 05 0.5
Not checked 94.4 99.5
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: Poor internet service
Percent Valid Percent
Valid Checked 4.6 4.8
Not checked 90.3 95.2
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: Price of internet service or equipment
Percent Valid Percent
Valid Checked 11.1 11.7
Not checked 83.8 88.3




| Total 94.9 100.0
IMissing System 5.1
|Total 100.0
Barriers to internet use: Not enough devices
Percent Valid Percent
Valid Checked 0.3 0.3
Not checked 94.6 99.7
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: Cannot do needed tasks on device
Percent Valid Percent
Valid Checked 1.2 1.3
Not checked 93.7 98.7
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: Using internet or device is confusing
Percent Valid Percent
Valid Checked 4.0 4.2
Not checked 90.9 95.8
Total 94.9 100.0
|Missing System 5.1
|Total 100.0
Barriers to internet use: Other
Percent Valid Percent
Valid Checked 1.7 1.8
Not checked 93.2 98.2
Total 94.9 100.0
|Missing System 5.1
|Total 100.0

On an average day, how much time do you spend using the following screen:

Television
Percent Valid Percent
Valid 0 hours 12.3 12.4
Less than 1 hour 17.5 17.7
1-2 hours 41.1 41.6
3-4 hours 18.1 18.3
5-6 hours 54 55
More than 6 hours 4.3 4.4
Total 98.7 100.0
|Missing System 1.3
|Total 100.0

On an average day, how much time do you spend using the following screen:

Gaming console
=

Percent Valid Percent
Valid 0 hours 82.9 88.4
Less than 1 hour 5.9 6.3
1-2 hours 3.5 3.7
3-4 hours 1.4 1.5
5-6 hours 0.0 0.0
Total 93.7 100.0
|Missing System 6.3
|Total 100.0

On an average day, how much time do you spend using the following screen:

Laetoelcomeuter

Valid

Percent Valid Percent
0 hours 20.9 21.8
Less than 1 hour 15.3 15.9
1-2 hours 15.5 16.2




3-4 hours 10.6 11.0
5-6 hours 12.9 13.5
More than 6 hours 20.8 21.6
Total 96.0 100.0
IMissing System 4.0
|Total 100.0

On an average day, how much time do you spend using the following screen:

Smgrtphone
Percent Valid Percent
Valid 0 hours 8.0 8.3
Less than 1 hour 17.2 17.8
1-2 hours 37.2 38.6
3-4 hours 21.7 22.6
5-6 hours 6.6 6.9
More than 6 hours 55 5.7
Total 96.2 100.0
|Missing System 3.8
|Total 100.0

On an average day, how much time do you spend using the following screen:

Tgblet
Percent Valid Percent
Valid 0 hours 73.7 77.4
Less than 1 hour 11.1 11.6
1-2 hours 6.9 7.2
3-4 hours 2.0 2.1
5-6 hours 0.4 0.4
More than 6 hours 1.2 1.3
Total 95.1 100.0
|Missing System 4.9
|Total 100.0

AMONG RESPONDENTS WHO INDICATED THEY WERE EITHER EMPLOYED OR SELF-EMPLOYED OR FARMER:
When you are at work, which best describes what you do...

Percent Valid Percent
Valid Mostly sitting or standing 62.7 64.4
Mostly walking 24.7 25.4
Mostly heavy labor or physically
demanding work 9.4 9.7
Not applicable 0.4 0.4
Total 97.2 100.0
|Missing System 28
|Total 100.0

AMONG ALL RESPONDENTS:
How much of a problem is: Access to care

Percent Valid Percent
Valid No problem 42.6 43.9
Minor problem 30.0 30.9
Moderate problem 15.5 15.9
Serious problem 9.0 9.3
Total 97.2 100.0
|Missing System 2.8
|Total 100.0

How much of a problem is: Adult disability and aging

Percent Valid Percent
Valid No problem 30.9 32.7
Minor problem 33.5 35.4
Moderate problem 23.6 25.0
Serious problem 6.6 6.9
Total 94.6 100.0
|Missing System 5.4
|Total 100.0

How much of a problem is: Alcohol, tobacco, and other drugs



Percent Valid Percent
Valid No problem 23.2 24.1
Minor problem 26.0 27.1
Moderate problem 32.4 33.8
Serious problem 14.4 15.0
Total 96.0 100.0
|Missing System 4.0
|Total 100.0

How much of a problem is: Child growth and development

Percent Valid Percent
Valid No problem 32.9 35.0
Minor problem 325 34.6
Moderate problem 24.7 26.3
Serious problem 3.8 4.0
Total 93.9 100.0
|Missing System 6.1
|Total 100.0

How much of a problem is: Economics

Percent Valid Percent
Valid No problem 21.7 22.7
Minor problem 35.5 37.1
Moderate problem 25.2 26.3
Serious problem 13.4 13.9
Total 95.8 100.0
|Missing System 4.2
|Total 100.0

How much of a problem is: Environment

Percent Valid Percent
Valid No problem 37.2 39.3
Minor problem 42.0 44.5
Moderate problem 11.4 12.1
Serious problem 3.9 4.2
Total 94.5 100.0
|Missing System 5.5
|Total 100.0

How much of a problem is: Mental health

Percent Valid Percent
Valid No problem 20.9 21.9
Minor problem 314 32.8
Moderate problem 30.2 315
Serious problem 13.3 13.8
Total 95.7 100.0
|Missing System 4.3
|Total 100.0

How much of a problem is: Nutrition

Percent Valid Percent
Valid No problem 29.0 30.6
Minor problem 40.6 42.8
Moderate problem 18.2 19.1
Serious problem 7.1 7.5
Total 94.9 100.0
|Missing System 5.1
|Total 100.0

How much of a problem is: Violence

Percent Valid Percent
Valid No problem 34.4 35.9
Minor problem 41.6 43.4
Moderate problem 15.4 16.1
Serious problem 4.4 4.6
Total 95.7 100.0




IMissing System 4.3
|Total 100.0
How much of a problem is: Other
Percent Valid Percent
Valid No problem 25.4 76.6
Minor problem 1.1 3.2
Moderate problem 2.1 6.4
Serious problem 4.6 13.8
Total 33.2 100.0
|Missing System 66.8
|Total 100.0
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Community Needs Assessment

Semcac  Eyecutive Summary

People Are Our Business

Introduction
Who we are...

Since 1966, Semcac has been connecting low-income and vulnerable individuals and families with targeted resources
to assist them in achieving self-sufficiency and independence. This aligns with Semcac’s mission and vision:

o MISSION: Empower and advocate for people to enhance their self-sufficiency by maximizing community resources.
e VISION: Thriving individuals, families and communities leading a vibrant Southeast Minnesota.

Semcac is a 501(c)(3) nonprofit Community Action Agency designated to serve seven counties in southeastern
Minnesota:

Dodge Fillmore Freeborn Houston

Mower Steele Winona

The agency also provides additional limited services, such as Senior Nutrition or Transportation programs, in five
additional counties: Goodhue, Olmsted, Rice, Wabasha, and Waseca.

SEMCAC Service Areas by County
Services provided by Semcac cover several areas and are housed
in six departments:
4 Energy and Housing
v Head Start
v Outreach and Emergency Services
v Senior Services
v Semcac Clinic
v Transportation
To assess gaps
. . in services &
Community Needs Assessment Overview identify
’ . e o e resources to
To work towards Semcac’s mission and vision, the agency address needs
regularly seeks to identify gaps in services or barriers that are _ To
preventing individuals and families from flourishing. Every three TOW"}fﬁ'S‘ determine if
years, Semcac conducts a formal survey of clients and residents program a particular
within the seven-county service area to identify and gain a evaluation Whv do ST
better understanding of the needs of our communities. yd
The 2024 Community Needs Assessment used a survey collected we do
using a software called QuestionPro, which allowed for fully Needs
processing responses and garnered the largest number of Assessments?
responses of any survey to date. A total of 1,026 responses To support " Tosupport
were received, with 757 being fully complete. For the scope of the need OrS‘Jt?;'t";""i';a'
this report, only the complete responses were included. for funding i
In designing the survey, several key considerations were
addressed: identifying the essential information to gather, T‘;g‘;‘ﬁ;”
ensuring inclusivity, balancing comprehensiveness with priorities

participant convenience, structuring a logical flow, and
prioritizing the specific needs of the communities involved.

Using QuestionPro allowed for a variety of question formats, such as multiple choice, short answer, and conditional
questions, to gather high-quality data in a practical and usable format. The survey was organized into distinct
sections, including demographics (such as county of residence, age, gender, sexual orientation, household
characteristics, and race/ethnicity), previously utilized services, current needs (housing, transportation, food, and other
services), and perceptions of Semcac. The survey was conducted from mid-May 2024 to July 10th and took
approximately 5 to 8 minutes for participants to complete.

Mission Statement: Empower and advocate for people to enhance their
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Survey Demographics

Who we learned from...

Houston County had the largest number of responses, followed closely by Winona County. There is then a steady
decrease in the number of responses in subsequent counties, but the survey collected a good sample of respondents
from across Semcac’s service area.

County of Residence of Respondents

Winona
County, 139 (757 Respondents Overall) Dodge County,
T 90
Steele County, Clmore

s

A ——_ County, 113

Freeborn

y County, 88

Houston
County, 143

Mower County,/
99

All respondents were adults, and there was distribution across the chosen age brackets. The 60+ population held the
largest number of responses of any age group, 28.7%. This can be attributed, in part, to a larger span of ages
covered by the 60+ category.

Age of Respondents

50%

40%

30%

20%

Ll LIRRAN Mt 1]

—— ] ] T
18-24 years 25-34 years 35-44 years 45-54 years 55-59 years 60+ years
(24 respondents)  (165respondents) (167 respondents) (121 respondents) (63 respondents) (217 respondents)

m Age of Respondents Overall m Age of Respondents Dodge County
m Age of Respondents Fillmore County m Age of Respondents Freeborn County
m Age of Respondents Houston County m Age of Respondents Mower County
B Age of Respondents Steele County B Age of Respondents Winona County

Most respondents, 70.4%, to this survey identified as women with men the second most prominent gender at 27.9%,
followed by transgender 0.9%, non-binary or gender queer at 0.5% and not specified 0.3%.

Households with Children

Members in Household Among the

respondents, 68% live s
m Just myself in a multiple-person
nz household, while 32% e
ud live alone and 29% of
There i t
u58 Eﬁﬁ%?gg?r?ttshgﬁve nmy household (4%)
hOUSEhOId' No. Not applicable (71%)
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When asked about their current housing situation, the largest group of respondents reported paying a mortgage or
home loan. This was followed by renters, and then homeowners who no longer have mortgage obligations. These
categories align with the typical living arrangements for most adults.

Current Housing Situation
60%

40%
0% [ [ | [—— Il_ - I_-_ -l I___l I.._
Overall Dodge County Fillmore County ~ Freeborn  Houston County Mower County Steele County Winona County
County

® | am paying a mortgage or a home loan

| am arenter

m | own a home which | do not owe money for

m | am currently living with my parents, guardian or a family member
m None of these

H | am a landlord of rental properties but live elsewhere

B | am homeless

The chart below, shows the race of respondents, which is roughly representative of the same demographic in
Southeast Minnesota. Additionally, the ethnicity of respondents was requested. Among respondents, about 15% were
Hispanic or Latino, whereas about 6% of Southeast Minnesota’s population is Hispanic or Latino.

For 97% of respondents, English was the primary language spoken in the home (734), followed by Spanish (13),
Karen (5), Somali (3), Hmong (1), and Karenni (1).

Race of Respondents

= White 88.1% \

= Asian 2.5%

= Black or African American 2.9%

= Native American or Alaska Native 1.9%
= Multiracial or Multiethnic 1.6%

= Middle Eastern or North African 0%

= Other than listed 0.8%
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Of the responses to the ; ] .
question, “What describes Relationship to Semcac
your relationship with
Semcac?,” the majority
were clients/users of
Semcac services (73.5%),
followed by those without
any relationship, then

employees and affiliates, | B L- - . — - N

and finally Semcac L — B e e B
volunteers. The large Overall  Dodge  Fillmore Freeborn Houston Mower  Steele  Winona

number of responses from County  County County County County County  County

clients provides a strong

sample size of survey | am a client/user of Semcac services currently or previously

results directly from the m | am an employee, supporter or donor of Semcac

users of Semcac services. m | am a volunteer for Semcac

None. No relationship, but | live or work in SE MN

As shown in the figure below, the Low-Income Home Energy Assistance Program (LIHEAP) was the most used service
among respondents. This program aims to keep families safe and healthy through federal financial assistance
towards household energy bills and addressing energy crises or minor energy-related home repairs. The remaining
top ten services used by respondents were Food Shelves, Community Resource Information (referrals to services),
Meals on Wheels/Home Delivered Meals, Housing Rehab Loan Programs, Rolling Hills Transit, Car Repair Program,
Weatherization Program, Head Start Home-based Education, and Head Start Classroom-based Education.

Semcac Services Used Within the Last 3 Years

CareAVan Wl 1.70%
HELP (Home Energy Licensed Professionals) il 3%
Hormone Therapy R 3%
Senior Dining (at congregate meal site) [ 5%
Community Reproductive & Sexual Health Education i 5.20%
Senior & Caregiver Advocacy I 5.20%
Parent/Guardian events & resources [l 5.30%
Homelessness Prevention & Rapid Rehousing [ 5.60%
Birth control and contraception R 6.20%
STI/STD Testing, Treatment & Prevention [N 6.50%
Volunteer Driver Program [ 7.70%
Classroom-based education [EEG—_——— 7.70%
Home-based education I 10%
Weatherization Program s 10.30%
Car Repair Program [ 11.50%
Rolling Hills Transit GG 12.30%
Housing rehab Loan Programs S 12.40%
Meals on Wheels/Home-Delivered Meals [ 14.10%
Community Resource Information I 20.60%
Food Shelves GG 34.20%
Energy Assistance Program (LIHEAP) I 54.70%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%
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Results
What we learned...

The summary of key findings from the 2024 Community Needs Assessment are shown in the chart below, as

respondents indicated their needs.

e Food security was the top need with 52.3 percent of respondents indicating this was either sometimes a

need or a high need (13%).

e Transportation was the second top need with 51.3 percent indicating this was either sometimes a need or a

high need (18.5%).

® The ability to afford reasonable health insurance coverage was the third top need with 39.4 percent
indicating this was either sometimes a need or a high need (15.9%).
¢ The ability to meet clothing/shoes needs was the fourth top need with 39.1 percent indicating this was

either sometimes a need or a high need (9.9%).

e Finally, safe, affordable, and suitable housing was the fifth top need with 35.1 percent indicating this was
either sometimes a need or a high need (16.4%). The survey results will help shape Semcac’s future strategic

initiatives to better support these communities.

Top 5 Needs Indicated by Respondents

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

The ability to meet
your and/or your
family's basic
needs for food.

and shoes.
m Highest need. (Needs are NOT met.) 12.9% 9.9%
m Sometimes a need. 39.4% 29.2%
Low - Rarely a need. 16.9% 20.2%
m No need. (Needs ARE met) 30.8% 40.7%

III III lll

The ability to meet
your and/or your
family's basic
needs for clothing

The availability of
safe, affordable
housing that is the
proper size to suit

The availability of
affordable
personal
transportation.
This includes fuel,

The ability to
afford reasonable
health insurance
coverage for my

Jinsurance, your family's household/family.
maintenance, and needs.
repairs.
18.5% 16.4% 15.9%
32.8% 18.8% 23.5%
17.8% 12.8% 13.2%
30.9% 52.0% 47.4%

Food Security

Food scarcity is an issue which affects families across the
world. Within the area of Southeast Minnesota, this issue
remains prevalent. Over 52% of respondents surveyed
report that meeting their food needs is a high need or
sometimes a need in their household.

Among those expressing a need regarding food, the
largest category of respondents (29.5%) stated they
need help with their food supply and security. Accessing
and/or preparing well-balanced and nutritious meals,
accessing a food shelf, and assistance applying for
food support programs were also desired at high levels.

Overall Food Needs in

Homes

11.8%
13.6%

14.3%

15.3%

17.0%

18.2%

17.2%

Improving food supply/food security (29.5%)
W Accessing or preparing well-balanced, nutritious meals (27.6%)
M Access to a food shelf (18.2%)

Free or reduced lunches for children (17.2%)

m Assistance applying for food support programs such as SNAP, EBT, and/or WIC (17%)
Education about preparing and shopping for budget-friendly nutritious meals (15.3)
Free lunches for children when school is not operating (14.3%)

Education on health and nutrition (13.6%)
Access to cooking supplies and/or kitchen equipment (11.8%)
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Indicated Need Regarding Food in Homes

Dodge County Fillmore County Freeborn County Houston County Mower County Steele County Winona County

Improving food supply (food security)

m Accessing or preparing well-balanced, nutritious meals

m Access to a food shelf
Free or reduced lunches for children

m Assistance applying for food support programs such as SNAP, EBT, and/or WIC
Education about preparing and shopping for budget-friendly nutritious meals
Free lunches for children when school is not operating
Education on health and nutrition
Access to cooking supplies and/or kitchen equipment

Transportation

Expanding efforts in the transportation sector requires an understanding of what people look for in transportation.
When asked what reasons people would have for using transportation, the largest category of response was for
medical or dental appointments, followed by shopping, rides to/from work, and for recreational activities.
Respondents were asked why they would not use public transportation, and of the 368 responses, 82.9% said it was
because they a personal/household vehicle. Other reasons for not using public transportation are shown below.

Reasons NOT Using Public Transporation

I/We don’t think it would be affordable

There is a lack of accessibility for individuals with disabilities
I/We don’t understand how it works

Other

The hours of operation are inconvenient

I/We have safety or trust-related concerns with using public
transportation

0.0% 1.0% 2.0% 3.0% 4.0% 5.0% 6.0%

Affordable Health Insurance

The ability to afford reasonable health insurance coverage is vital in preserving a family’s health. When asked
about their ability to afford reasonable health insurance coverage, over half expressed need in some capacity.
Specifically, 15.6% stated that this was their highest need. To add to this, about 37% of respondents expressed a
limited need regarding health insurance coverage, whether it is sometimes or rarely. Finally, 47.4% of respondents
stated that health coverage is not a need for their family.
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Housing

Regarding the unmet housing needs, the largest category was one-time assistance paying rent or a mortgage. Other
needs seen at high levels include assistance obtaining a loan to buy a home or paying a down payment, finding safe
and affordable housing, assistance getting a low-interest affordable loan to help repair their home, and advice and
assistance with the process of purchasing a home.

Unmet Housing Needs

OTHER 3.8%

ASSISTANCE OBTAINING A CREDIT CHECK TO OBTAIN HOUSING OR A HOUSING LOAN.
EDUCATION RE: RENTAL COSTS, TENANT RIGHTS SUCH AS UTILITIES, LEASES, & DEPOSITS
ASSISTANCE AVOIDING FORECLOSURE AND/OR EVICTION

ASSISTANCE GETTING A LOW-INTEREST, AFFORDABLE LOAN TO HELP REPAIR MY HOME
ASSISTANCE FINDING TRANSITION AND/OR EMERGENCY HOUSING

ASSISTANCE MEETING THE NEEDS OF A HOUSEHOLD MEMBER WITH DISABILITIES
ONE-TIME ASSISTANCE PAYING RENT OR A MORTGAGE

FINDING SAFE AND AFFORDABLE HOUSING

ASSISTANCE WITH OBTAINING A LOAN TO BUY A HOME OR PAYING A DOWN PAYMENT
ADVICE AND ASSISTANCE WITH THE PROCESS OF PURCHASING A HOME

ASSISTANCE WITH FUNDS FOR RENTER'S DAMAGE/SECURITY DEPOSITS
0.0% 5.0%

4.1%

10.0%

16.0%

11.1%

15.0%

18.4%

20.0%

Services Needed for
Independent Seniors

50.0%

40.0%

30.0%

20.0%

10.0% sHsRE 5 5
SES QR S S

0.0%

B Assistance with household tasks and/or general chores

m Local delivery services for groceries, pharmacy items, etc.

m Delivery of prepared, nutritious meals to your home

B Senior Dining; congregate meals for seniors at a local dining site

m Meal services for seniors during the evening or weekends.

M Transportation and/or ride services

Hm Emergency food for when typical food services are unavailable

W Assistance obtaining a cell phone at a reasonable price

B Supplemental Nutrition Assistance Program (SNAP)/EBT Programs

B Assistance with enrollment and decisions regarding health insurance or Medicare.
m Screenings or information about dementia or other mental health concerns.

Senior Outreach
& Support

Assisting seniors in
remaining independent is
a major piece in ensuring
the happiness and well-
being of the older
generations. When asked
what they felt would help
empower them to remain
independent for longer,
assistance with regular
household tasks was
reported as being the
greatest need. This was
followed by supplemental
nutrition programs such as
SNAP and EBT, which
helps seniors receive
access to quality and
nutritious food. Further
down, assistance with
transportation, enroliment
assistance regarding
healthcare and Medicare,
and local delivery
services can all be seen.
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Path Forward
What we do...

The 2024 Community Needs Assessment highlights areas of need across Southeast Minnesota, particularly in food
security and access to affordable transportation, which emerged as the most pressing concerns in all seven full-
service counties—Dodge, Fillmore, Freeborn, Houston, Mower, Steele, and Winona.

Food insecurity continues to impact a substantial portion of households, with many respondents reporting unmet needs
for accessing nutritious, well-balanced meals and greater reliance on food shelves. Addressing this issue is critical for
improving the overall well-being of the region's residents.

Transportation challenges, especially for accessing medical appointments, employment, and essential services,
emerged as a consistent priority across counties. Not having reliable and affordable transportation can exacerbate
challenges for low-income families and individuals, particularly those in rural areas. The majority of respondents who
indicated affordable, reliable transportation was a need also indicated that they rely on a personal or household
vehicle. Maintaining or improving car repair programs can help address this need.

These findings emphasize the importance of services aimed at improving food security and affordable, reliable
transportation options. An identified need that Semcac can act swiftly on is to educate low-income families and
seniors in our communities about the benefits of SNAP and encourage enrollment. Semcac will continue to play an
essential role with the low-income population it serves as it strives to be a leader in educating and organizing
communities on issues surrounding poverty and move forward the challenges, issues and concerns that need to be
confronted. By developing strategies to address the needs identified through this assessment, Semcac can help create
meaningful improvements in the quality of life for residents across Southeast Minnesota.
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Discover more about us and our commitment to making a difference Semcac

WWW.Semcac.org. People Are Our Business
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