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Save the Date:  Holiday party 

for LWM residents and      

families set for Wednesday, 

December 8, 6:30-7:30 p.m.. 

Lake Winona Manor  

November  2015 

With a fairly warm October and with our fall colors taking their time to peak this year, 
November seems to have snuck up on us. Our minds start to think about plans for the 
holidays.  We invite our resident’s families to join your loved one for Thanksgiving   
Dinner at Lake Winona Manor.  As a holiday tradition, we are offering this meal to you 
at no cost.  Holidays are about friends and family and we want you to feel at home with 
us.  Please let us know if you will be joining us by Thursday November 19th so we can 
make appropriate arrangements for our residents and guests. Dining will be during our 
regular meal time of 11 a.m .– 1 p.m.   Any questions, please call 494.5725 or talk to the 
nurse secretary.  

Our goal is to enhance each resident’s quality of life and provide families with peace of mind regarding their family 
member’s care.   

Each year the Minnesota Department of Human Services (DHS) requires all licensed nursing facilities to participate in 
the Resident and Family Quality of Life Survey (QOL). The QOL Survey has been conducted since 2005. 

The DHS contracts with Vital Research to conduct the surveys. Vital Research trains all field staff, schedules all   
interview dates, and provides ongoing support while interviewers are out in the field and family surveys are being      
returned in the mail. 

The survey staff are scheduled to be at Lake Winona Manor on Monday, November 16 and Tuesday,  November 17, 
2015.  You may be contacted to assist with this survey process.  Participation is an option.  You do not need to do    
anything until you are contacted.  If you have questions about this process, please contact Lynda Sobotta at    
507. 457.4366.  We appreciate your thoughts!

2015 Minnesota Long-Term Care Resident and Family Quality of Life Survey 

Avenue Salon’s 

November Special 

Purchase a $30 gift certificate for $28      

One coupon per person, not to be used with other promotions. 
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Christmas Tree Decorating:  A Family Tradition 
How many of us have fond memories of gathering together and decorating the Christmas tree?  As many of you know, 

we have many trees in Lake Winona Manor that need decorating in time for the holidays.  We are looking for families or 

friends of residents who would be willing to help us decorate the trees and reminisce together about past family holiday 

events.  This would be a wonderful opportunity to bring the family together and join in the festivities.  Therapeutic    

Recreation staff will have the trees, lights, and ornaments but need decorators.  Dates of decorating will be November 

23rd –November 30th.  Please contact Brenda Gulbranson Kaiser at 474-3312 if you are interested in decorating a tree! 

New Long Term Care Payment and Reimbursement: Effective January 1, 2016 

 

To help Minnesota better prepare to meet the needs of its aging population and appropriately cover the cost of providing seniors 
with quality care, the Minnesota Legislature took action this session to address a longstanding gap in funding for rates that care 

centers (nursing homes) are allowed to charge for the services we provide.  

We supported this reform as we believe it will help ensure you have continued access to high quality care, resources and services 

that best fits your needs and expectations – today and in the future. 

As a resident at Lake Winona Manor, you will see some changes in your rates effective Jan. 1, 2016. The exact rate has not been 
released yet from the state, but the new rate reflects the true cost of providing care in our community.  We should know the specif-

ics of the new rate by mid to late November.  

 
We recognize and understand you may have some questions regarding this increase. We will host individual 1-on1 meetings with 
all of our private pay residents and their families once the new rate is released to answer any questions you may have. We too will 
be communicating to all residents the effect of the rate increase and how the additional dollars will be utilized.  We encourage you 
and your family to attend these meetings to get a better understanding of how the new payment system impacts you and the ben-

efits it provides.  

In the meantime, we wanted to provide some additional information regarding how rates are set and the new payment system.  

By law, all Minnesotans are charged the same daily rate for the care they receive in a nursing facility – the Medicaid rate. For years, 
the rate has not kept up with the true cost of care.  While nursing facilities have made adjustments to manage care under the lower 
rates, no one benefits when the real cost of care is ignored. During the 2015 legislative session, the Minnesota Legislature made 
long term care a priority and passed a law that increased the daily rates of care to accurately reflect the true cost of providing that 

care. 

This new law will bring many positive changes to Lake Winona Manor – changes that have a direct impact on the care you receive. 
We will be able to improve wages to our hardworking caregivers – making it easier to recruit quality caregivers and keep them in 
their jobs longer. In addition, we will make investments in our building and equipment, and enhance our care delivery to help en-

sure you have a high quality of life while you are a resident here. 

We know the new law will increase costs for some people, as they pay for most or all of the cost of care themselves. Even if you 
have enough money put away, no one wants to pay more for something next year than they did this year. But we also know that 

no one wants to see care underfunded, and it has been for years.  

We want to make sure we can provide the best care with the best caregivers – and this year’s legislation did that. If you believe you 
may have problems because of the rate increase, we encourage you to share your concerns with us and we will discuss what op-
tions are available to you. Our social work staff are a great contact for you as needed, along with our Director of Nursing and my-

self the Administrator.  

We understand you may have other questions and concerns regarding this rate increase and your care.  We will be reaching out to 
all of you in the near future once the actual rates are released.  In the meantime, feel free to contact me with any questions that 

you have.  

Robin Hoeg RN, MS 

Administrator of Lake Winona Manor 

507-453-3789 


