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Dear residents and families, 

 

 

I wanted to take the opportunity to share two exciting news events that are happening at Winona 
Health that we are proud to share and be part of. 

Winona Health receives state Excellence Award based on Baldrige criteria 

The Performance Excellence Network (PEN), formerly the Minnesota Council for Quality,       
presented Winona Health with the 2013 Performance Excellence Award. The Award is based on 
the Malcolm Baldrige Criteria for Performance Excellence. Only two organizations in the state 
were recognized at this level: Winona Health and Cardinal of Minnesota. An organization    
achieving the Excellence Award has undergone rigorous evaluation by independent, trained   
examiners focused on these areas: leadership, strategic planning, customer-focused processes, 
measurement systems, workforce engagement, and operations and recognizes organizations 
that are systematically improving results. Rachelle Schultz, CEO of Winona Health, stated: 
“Excellence is never achieved by accident. We have been deliberate in our improvement efforts 
for more than 10 years, and are proud that the results of our efforts benefit our patients and the 
community. We also want to assure our community that the journey will continue. We’re not   
resting on this achievement.” 

 

My Winona Health is a free web-tool that gives you instant access to your medical information 
any time. Use My Winona Health to: 

 Schedule an appointment for the following areas: annual exams in the Women’s Health        

      Center, annual eye exams in the Eye Care Center, new patient counseling in Psychiatric &            

      Counseling Services and well child visits (0-18) in Pediatrics and Family Practice. 

 Check upcoming appointment dates 

 Send messages to your provider or care team 

 View your medical history (clinical summaries, procedures,             

       lab results, height/weight, blood pressure and more) 

 Check and print your immunization records 

 View your current medications and allergies 

 Download and view educational materials from your visits 

 Access your child’s medical information      (continued on pg. 2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cheryl Krage 

Did you know you can manage your health online — at your convenience! 

http://www.happymothersdays.com/cheap-mothers-day-flowers-2014-best-mothers-day-flowers-delivery.html
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To view past publications of our newsletter, please visit our website at winonahealth.org and click on “Publications” . 

Special Events from Watkins Dining Services 

Mon.  May 5         Cinco De Mayl                

Sun.   May 11       Mothers Day Lunch        

Mon.  May 12       Made to order Breakfast         

Fri.     May 16       Aloha Day Lunch   

Mon.  May  19      Eat In   

Mon.  May 26       Memorial Day Special Holiday Lunch  

Next Alzheimer’s  

Disease Support Group 

Wednesday,  May 21,  6:00 p.m.     

W.H. Parkview Conference Room 

Open discussion and Support    For more info.    
contact, Cheryl Krage at 494.7496 

Sr. Living at Watkins News 

Beauty Shop News: 

 

As of April 1, 2014 our Beauty Shop is no longer 
accepting cash payments,  residents can pay by 
check, gift certificate, or charged to their monthly 
room and board bill.  

Families and friends:  Going forward, if you       
purchase a gift certificate for your loved one and 
there is a credit balance when the resident is     
discharged/vacated from Assisted Living, the    
balance remaining is non-refundable (due to    
regulatory issues, our gift certificates fall under 
the same rules as other business gift cards.)  If 
you have any questions regarding this new      
process, please feel free to contact us at          
507-494-7400 or stop by.   

Save the Date  ! 
 

Memory Care  

And Sr. Living at Watkins: 

 

Family Picnic’s are coming up  

Mark your calendars: 

 

Sr. Living at Watkins: 

Thursday, June 19,  4:00 to 6:00  

 

Memory Care Homes 

Friday,  June 20, 4:30 to 7:00  

 

Come one  

Come All  ! ! ! 

Continued from page 1:  We encourage our 

residents and families to learn more about 

Winona Health by visiting our Winona Health 

website at www.winonahealth.org. 

We are ready to start planting this month and are 

excited for our flower beds to burst with color!      

I look forward to hearing from our community    

gardeners on what we will be planting this year!  

Sincerely, 

Cheryl Krage  

Congratulations  to  

       “”   Pauline B.   “”   

      April’s Exercise Winner ! ! ! 

http://www.winonahealth.org
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Watkins Manor resident E-mail: wattherapy@winonahealth.org. E-mail your loved one, and Nola will deliver it personally to them! 

Watkins Manor Residents   

Resident Life: 

Left:  Residents          
exercising and stretching 
with the Qi Gong trainer. 

 

Right:  Our April Eat In 
Theme was the “Kentucky 
Derby”. We had a special 
stew, sweet potato hash, 
and Chocolate pecan pie.  

  

Below Left:  Caring 
Hands has become a 
popular event here at 
Watkins.  Hand massage 
is given by Bonnie and 
she does a wonderful job!  
Soooo relaxing!  Resi-
dents feel free to come 
and join us! 

Right and all Pictures  
below:   WSU nursing 
students put on a 1K walk 
with our residents inside 
our building.  Top right is 
some of the residents 
starting the race, below is 
during the race and the 
finish line. Healthy       
Refreshment were served 
and enjoyed by all. 



Winona Health is proud of its 113-year tradition of serving the healthcare needs of the Winona regional community.  

 

Staff Directory 

Mary Miller-Hyland, Administrator 

507.457.4335 

Mmiller-hyland@winonahealth.org 

Cheryl Krage, Manager 

507.494.7496    

ckrage@winonahealth.org 

Paula Walter, RN 

507.494.7478 

pwalter@winonahealth.org 

Gina McRae, Supervisor AMM/RMM 

507.457.4560 

gmcrae@winonahealth.org 

Nancy Slaby, Admin. Assistant 

507.494.7400 

nslaby@winonahealth.org 

Nola Skappel, Life Enrichment 

507.494.7483 

nskappel@winonahealth.org 

Winona Health’s assisted living offers 
apartment-style living at Watkins   
Manor and specialized memory care  
at Adith Miller Manor and Roger Metz 
Manor. 

AMM/RMM Memory Care Residents 

Arlene’s exciting day !!!  Arlene was a professional ice scatter for most 
of her life, traveling and scatting throughout the U.S. and other Countries.  
On this wonderful day, AMM staff took her to the Bud King Ice Scatting 
Show in Winona.  Arlene was interviewed and presented as an honored  
guest at the performance.   

Above left:  Residents getting out-
side in the fresh air after a long    
winter.   Above:  Janet and Anna,   
some of the happy faces in our 
home.   

Above:  Residents preparing for Easter and 
coloring Easter Eggs. 

Right:  Adeline’s birthday was celebrated 
with family and residents.  Happy Birthday 
Adeline and what a great day for her ! 


