WAL Winona Health

The MPage Reach Provider Portal is a resource for providers looking for real-time information on their
patients for continued care. The provider portal offers clinical notes, radiology results, lab results, and
other clinical information.

How does it work: Provides access to registered providers and other identified staff. This is accessed
through an internet site that is username and password protected.

Log in to the system to get started:
Provider Portal Resources:

e Hereis the Web address to access the system: https://winmnea.cernerworks.com/mpages-
webaccess/p1318.win_mn.cernerasp.com/organizer

e For password resets or other questions, please email HIMemail@winonahealth.org

e To signup for access to the provider portal, please fill out our Provider Portal Access Request
form on www.winonahealth.org (currently this is under construction)

Sign into the portal with your username and password once obtained. You will be prompted to reset
your password.

Due to increasing sophistication and frequency of cyber-security attacks on
healthcare, we will be changing our password policy to better protect our
environment. Your current passwords will be allowed until their next expiration
date (you do not have to wait until your next password expiration date, if you wish to
reset your password now, you can do so). Your password must meet the following
criteria next time they are reset:

New passwords must be at least 12 characters in length and will expire every 90
days.

Password must contain characters from all four categories:

Uppercase characters (A through Z)

Lowercase characters (a through z)

Numbers (0 through 9)

Non-alphabetic characters (for example,!, $,#,%)

BN =

Once you are signed in and you are experiences issues, please try using Google Chrome or Microsoft
Edge versus Microsoft Explorer
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Make sure you select “Patient List” in the left-hand corner of the screen. In the upper right-hand corner
select Open Chart where a dialog box will open and you can search by patient demographics (please
note: The search in the middle of the screen is not operational with your access and you will need to use
open chart to search for your patient). See below the button that is not able to be used.
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Highlight the patient and select Ok (bottom of the screen).
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» TEST, LEAH MRM: 350201
111 Yesrs Female DOB:01/01/1910

» TEST, LEAH 10 MRN: 339288
73 Years Female DOB:01/01/1948

Birth Date:
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To find clinical notes, click on the section Documents (left-hand side). You can search by different time
frames as far back as ten years (if applicable) right-hand top of the screen.
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Once the document list presents, you can select the document you wish to view.
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Urgent Care Note
Urgent Care Note Clinic {Madified) Author; Contributor(s): Test, PA; Test , PCP

Last Updated By: Test , PCP

Chief Complaint
testing

History of Present Iliness -Provider
testing

Problem List/Past Medical History
in,
* Chronic obatructive pulmonary diseass, ACTION PLAN
* Type 1 disbetes mellitus with foot ulcer
Abnormal mammogram
Acuke bronchitis dua to chemical fumes
AICD (automatic cardiowarter/dafibrillator) presant
Asthma
Asthma dependent on systemic steroids
Chronic anxiety
Diabetes mellitus with foot ulcer
Cryspnea
Health care home, active core coordination
Hyperlipidemia, unspecified
Hyperthyroidism
Madicare annual wellness visit, subseguent
Medicare welcome exam
Metabolic syndrome
Morbid obesity

To Search on a new patient X out of the current chart and start a new search (top right-had of the

screen).
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If you wish to print, right click on the information and when a dialog box opens select print. Please note,
in order to print a clinical note, you must open that document first and right click to print. You must
close this document if you wish to print other areas of the record.



